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EFFECTIVE  
STORYTELLING



Value of Storytelling

Storytelling is a way to use personal experiences to talk about issues in a 

broader way. This human understanding and connection can help:

– Challenge assumptions, generalizations, and stereotypes

– Humanize issues

– Create bridges with people

– Build community based on shared humanity

– Develop empathy and understanding

– Expand perspectives 



Benefits of Storytelling 

■ Help individuals to better understand their own experience, help them 

find the strength to share their voice, and gain confidence in the 

power of that voice. 

■ Allow individuals to be an instrument for change. 

■ Demonstrating how the health center and support services help, and 

how it could help others. 

■ Influence more effective policy solutions and resource allocation 



Stories

Messages

Images 

Language

Beliefs

Values

Emotions



Sharing your Message and Values 

■ Engaging your audience by telling your story for a specific purpose and 

conveying that message to your audience clearly. 

■ Your message and purpose should guide which parts of your story to tell. 

■ Audiences will create their own meaning based on what they hear and how 

they interpret things. 

■ Control the message so they take away the information and perspective 

you want the audience to obtain or receive from your story. 



Developing Your Story 



Storytelling Tips



Telling the WHOLE Story 

■ Often messages focus on homelessness as an individual failing

■ When the problem is defined as an individual issue, you do not see the 

connection to other people in similar situations, society, or policy. 

■ You want the audience to see that larger picture. 

■ When telling personal stories, it is important to connect how experiences were 

influenced by policies or social realities
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• What was effective?

• What did you relate to? 

• What emotions or images did you see or feel?  

• What could have been improved? 


