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Program Team — Reasonable Accommodation for Persons with Disabilities

Policy

Interfaith House is committed to serving ill and injured homeless adults in need of
medical recovery. While we attempt to provide a comprehensive system of services
within our programs, there may be individuals with particular physical disabilities that
require services beyond our capabilities to improve their stay here. For these individuals,
local agencies will be contacted to provide this support.

Procedure

1. Once a resident is identified as having a disability requiring further support than our
staff is able to provide, the team member will make the referral to the appropriate
agency within the Continuum of Care or within Chicago’s mainstream system of
services.

2. If possible, a linkage will be signed with the agency receiving our referral to facilitate
continuity of care for this resident and others.

3. The resident will be supported through transportation and effective communication
with the agency to ensure the delivery of services.

Michael Cook, Executive Director Date



