
 

PROVIDING HEALTH SERVICES FOR TRANSGENDER AND GENDER NONCONFORMING 
PERSONS 

RESOURCE LIST 
 
Community Needs 
 Grant JM, Mottet LA, Tanis J (2011). Injustice at every turn: A report of the National Transgender 

Discrimination Survey. Available at: 
http://www.thetaskforce.org/static_html/downloads/reports/reports/ntds_full.pdf. 

 National HCH Council’s In Focus (2014). Gender Minority & Homelessness: Transgender Population. 
Available at: http://www.nhchc.org/wp-content/uploads/2014/10/in-
focus_transgender_sep2014_final.pdf. 

 National HCH Council’s Healing Hands (2015). Seeing people as they see themselves: Health care and 
access for transgender individuals experiencing homelessness 

 National HCH Council’s Community Needs Assessment Guide (2013). Assessing your community’s health: 
A need assessment toolkit for HCH Grantees. Available at: http://www.nhchc.org/wp-
content/uploads/2014/02/chna-toolkit_final_2-21-14.pdf. 

 
Program structure 
 Health Resources and Services Administration. About health centers. Available at: 

http://bphc.hrsa.gov/about/index.html. 
 National HCH Council’s Fact Sheet (2013). The Health Care for the Homeless Program. Available at:  

http://www.nhchc.org/wp-content/uploads/2011/09/hch-fact-sheet-2013.pdf.  
 Center of Excellence for Transgender Health. Primary Care Protocol for Transgender Patient Care. 

Available at: http://transhealth.ucsf.edu/protocols  
 Fenway Health. List of Transgender Health Services. Available at: 

http://fenwayhealth.org/care/medical/transgender-health/ 
 
Funding transgender health services 
 Health Resources and Services Administration. Bureau of Primary Health Care Funding Opportunities. 

Available at: http://bphc.hrsa.gov/programopportunities/fundingopportunities/Default.aspx  
 National HCH Council Fact Sheet (2015). Funding status of programs supporting the HCH 

community. Available at: http://www.nhchc.org/wp-content/uploads/2015/08/fy2016-funding-status-
of-porgrams-supporting-the-hch-community.pdf  

 National Center for Transgender Equality. Medicare and transgender people. Available at: 
http://www.transequality.org/sites/default/files/docs/kyr/MedicareAndTransPeople.pdf  

 Funders for LGBTQ Issues. TransFormation impact: U.S. Foundation Funding for Trans 
Communities. Available at: https://www.lgbtfunders.org/files/TRANSformational_Impact.pdf  

 
Cultural competency of health center and welcoming environment 
 National LGBT Health Education Center- A program of Fenway Institute. Webinar trainings, learning 

modules, and additional resources. Available at: 
http://www.lgbthealtheducation.org/topic/transgender-health/ 

 Shlasko D (2014). Trans* Ally Workbook: getting pronouns right and what it teaches about gender. 
Available at: 
http://studentaffairs.illinoisstate.edu/who/pd/conference/TRANS%20ALLY%20WORKBOOK.pdf 
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 National LGBT Health Education Center. Affirmative care for transgender and gender non-
conforming people: best practices for front-line health care staff. Available at: 
http://www.lgbthealtheducation.org/wp-content/uploads/13-
017_TransBestPracticesforFrontlineStaff_v6_02-19-13_FINAL.pdf 

 National Center for Cultural Competence. Self-assessment checklist for personnel providing services 
and supports to LGBTQ youth and their families. Available at: 
http://nccc.georgetown.edu/documents/Final%20LGBTQ%20Checklist.pdf  

 
Health center policies and procedures 
 National Center for Transgender Equality. Know your rights- healthcare. Available at: 

http://www.transequality.org/know-your-rights/healthcare  
 Center of excellence for transgender health. Evidence-Based Transgender Medicine. Available at: 

http://transhealth.ucsf.edu/trans?page=protocol-evidence  
 Callen-Lorde Community Health Center. Protocols for the provision for hormone therapy. Available 

at: http://issuu.com/callenlorde/docs/tg_protocols_2014_v.5/1?e=8526609/10794494 
 Callen-Lorde Community Health Center. Correcting your gender marker on state IDs and federal 

identity documents. Available at: 
http://issuu.com/callenlorde/docs/clchc_correctinggendermarker_onid/1?e=8526609/31824445  

 Callen-Lorde Community Health Center. Medical emergency planning for transgender and gender 
nonconforming people (TGNC). Available at: 
http://issuu.com/callenlorde/docs/clchc_transer_tips/1?e=8526609/31868418  

 
Additional tools 
 Wellness recovery Action Plan (W.R.A.P). Available at: http://mentalhealthrecovery.com/wrap-is/  
 Open ended questions, Active listening, Reflection, Summarizing (O.A.R.S). Available at: 

http://www.ytporegon.org/content/core-motivational-interviewing-skills-oars  
 Stages of change. Available at: http://www.prochange.com/transtheoretical-model-of-behavior-change  

 
 
Note: This is not an exhaustive list of resources that are available. Health center programs are 

encouraged to identify organizations and resources available to them locally.  
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