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Welcome

Dear friends, 

Welcome to the 2015 National Health Care for the Homeless Conference & Policy Symposium.

Health Care for the Homeless emerged as a national program 30 years ago this summer, when demonstration projects funded by 
the Robert Wood Johnson Foundation and the Pew Memorial Trust opened in 19 US cities. This work was soon replicated through the 
Stewart B. McKinney Homeless Assistance Act, providing for HRSA funding beginning in 1988. 

Today, over 250 HCH grantees provide high quality care to more than 850,000 people without homes each year. HCH projects have 
been leaders in client involvement, motivational interviewing, medical respite care, trauma-informed care, supportive housing, policy 
and advocacy, and much more. At this annual gathering of HCH grantees and our invaluable colleagues, we have many reasons to be 
proud.

It has been my privilege from the beginning to interact closely with the remarkable people who are drawn to this noble, life-saving 
work. It is you – HCH clinicians, clients, administrators, and advocates – whose commitment holds firm in the face of the difficult, 
daunting reality of homelessness.  It is your spirit that encourages us all, and that enlivens this remarkable conference each year. 

Thank you for being here.  May you leave with new friendships and professional relationships, and be invigorated and inspired to con-
tinue in your very good work. 

Peace,

John Lozier
Executive Director
National Health Care for the Homeless Council
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CONFERENCE OVERVIEW
Wednesday, May 6
7 a.m. – 6 p.m. Registration

7 – 8:30 a.m. Continental Breakfast

8:30 a.m. – 5 p.m. Pre – Conference Institutes

10 – 10:30 a.m. Coffee Break

11:30 a.m. – 1 p.m. Lunch (on your own)

2:30 – 3 p.m. Coffee Break

5:30 – 7 p.m. Governing Membership Meeting (by invitation)

6:30 – 8 p.m. NCAB Consumer Orientation
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CONFERENCE OVERVIEW
Thursday, May 7
7 a.m. – 4:30 p.m. Registration

7 – 9 a.m. Breakfast

7:30 – 8:15 a.m. Orientation Breakfast for New Conference Attendees

8:30 – 9:30 a.m. Opening General Session

9:30 – 10 a.m. Coffee Break and Poster Sessions

10 – 11:30 a.m HRSA, SAMHSA, and CMS Update

10 – 11:30 a.m. Site Tour

10 – 11:30 a.m. Workshop Session 1

11:30 a.m. – 1 p.m. Lunch

11:45 a.m. – 1 p.m. Meetings and Poster Session

1 – 2:30 p.m. Site Tours

1 – 2:30 p.m. Workshop Session 2

2:30 – 3 p.m. Coffee Break and Poster Session

3 – 4:30 p.m. Workshop Session 3

5 – 6 p.m. Meetings

5:30 – 9 p.m.                  Welcoming Reception

8 – 10 p.m. Film Screening
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CONFERENCE OVERVIEW
Friday, May 8
7 a.m. – 4:30 p.m. Registration

7 – 9 a.m. Breakfast

7:15 – 8:15 a.m. Presidents’ Breakfast

7:30 – 8:15 a.m. Yoga

7:30 – 8:30 a.m. Meetings

8:30 – 9:30 p.m. General Session

9:30 – 10:30 a.m. Coffee Break and Poster Session

10 – 11:30 a.m. Site Tour

10 – 11:30 a.m. Workshop Session 4

11:30 a.m. – 1 p.m. Lunch

12 – 1 p.m. Meetings, Roundtable Discussions, and Poster Session

1 – 2:30 p.m. Site Tour

1 – 2:30 p.m. Workshop Session 5

2:30 – 3 p.m. Coffee Break and Poster Session

3 – 4:30 p.m. Workshop Session 6

5:15 – 6:15 p.m. Social Justice Rally: HealthCare is a Human Right!

 

Saturday, March 16
7 – 9 a.m. Breakfast

7 – 7:45 a.m. Presidents’ Breakfast

8 – 9 a.m. Award Presentations

9 a.m. – 2:30 p.m. Learning Labs (with break for boxed lunch 11 a.m. – 12 p.m.)

9:30 – 11 a.m. Workshop Session 7
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CONFERENCE TECHNOLOGY & SOCIAL MEDIA
CONFERENCE APP
The program is also available on the free HCH 2015 app which you can download to your mobile device.  

The National HCH Conference mobile app will allow you to view the full schedule, access speaker information, engage with other 
attendees, and much more to optimize your conference and networking experience! If you have any questions about the HCH 2015 
conference app, please visit the registration desk.

Search “HCH 2015” on Apple App Store or Google Play to download the app or visit: ddut.ch/hch2015

SOCIAL MEDIA
Engage with the work of the Council by following us on social media. 

 National Health Care for the Homeless Council 

 @NatlHCHCouncil

http://ddut.ch/hch2015
https://www.facebook.com/NationalHCHCouncil
https://twitter.com/natlhchcouncil
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CONFERENCE TRACKS KEY
In the Detailed Conference Schedule, sessions have been coded with the following symbols to help participants identify sessions of 
particular interest.  Greater detail on individual sessions appears later in the program.

ADMINISTRATION, GOVERNANCE, & LEADERSHIP ■

ADVOCACY ▲

BEHAVIORAL HEALTH ▼

BEST PRACTICES ★

CONSUMER ENGAGEMENT ●

HEALTH CARE REFORM ✚

HOMELESS SUB-POPULATIONS ✤

HOUSING & SERVICES ❖

INFECTIOUS DISEASE ✱

MODELS OF CARE ✹

PERFORMANCE & QUALITY IMPROVEMENT ✔

RESEARCH ◆

SUBSTANCE ABUSE ✖

TRAINING & PROFESSIONAL DEVELOPMENT ➤
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DETAILED CONFERENCE SCHEDULE
WEDNESDAY
7 a.m. – 6 p.m. Registration Regency Foyer

7 – 8:30 a.m. Continental Breakfast Congressional CD

8:30 a.m. – 5p.m. PRE – CONFERENCE INSTITUTES

Evaluation: https://www.surveymonkey.com/r/PCI-DC15 Password: pci-dc

➤  Self – Care is Quality Care Congressional A

➤  Medical Respite Pre – Conference Institute Congressional B

➤  Cultural Humility and Vulnerable Populations Congressional CD

➤  From Health Care to Housing:
  Maximizing Medicaid for People Who Are Homeless Thornton

10 – 10:30 a.m. Coffee Break Congressional CD

11:30 a.m. – 1 p.m. Lunch (on your own)

2:30 – 3 p.m. Coffee Break Congressional CD

5:30 – 7 p.m. Annual Meeting of the Governing Membership of the Council (by invitation) Capitol Room AB

6:30  –  8 p.m. NCAB Consumer Orientation  Concord/Lexington
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DETAILED CONFERENCE SCHEDULE
THURSDAY
7 a.m. – 4:30 p.m. Registration Regency Foyer

7 – 9 a.m. Breakfast Hall of Battles

7:30 – 8:15 a.m. Orientation Breakfast for New Conference Attendees Bunker Hill

8:30 – 9:30 a.m. Opening General Session Regency Ballroom

9:30 – 10 a.m. Coffee Break Hall of Battles

9:30 – 10 a.m. Poster Session Congressional CD

10 – 11:30 a.m. Site Tour: Unity Health Care’s clinic at CCNV’s Federal City Shelter
Meet five minutes before at Conference Registration

10 – 11:30 a.m. WORKSHOP SESSION 1
Evaluation: https://www.surveymonkey.com/r/DC15 – 001 Password: workshops1

■  HRSA, SAMHSA, and CMS Update Regency Ballroom

✹  Effective and Sustainable Street Medicine: Backpack Homeless Healthcare Program 
  in Santa Clara County, California Columbia B

● ◆ Focus Group Leader Training of Community Members: 
  How to Use Cognitive Interviewing to Strengthen Outcomes Bunker Hill

★  Cultural Competency in a Homeless Services Environment Columbia C

▲ ● Shaping Public Opinion on Homelessness through Story, Media, and Public Policy Yellowstone/Everglades

✖ Overdose Education and Naloxone Prescribing/Distribution Programs:
  Nuts and Bolts of Implementation Capitol B

✔  When Training is Not Enough: Implementing Best Practices in HCH Programs Thornton ABC

 ● ✚  The Australian System of Universal Health Care and
  How Single – Payer Financing Could Transform U.S. Healthcare Lexington

 ● ✹ Partnering with Hospitals: Community Health Workers and Care Coordination Concord

 ■  Best Laid Plans...Strategic Planning and Implementation in Uncertain Environments 
  to Drive Organizational Change Columbia A

 ❖ Health Care Coordination and Housing Case Management:
  What’s the Difference and How Can Providers Work Together? Capitol A
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DETAILED CONFERENCE SCHEDULE
THURSDAY
11:30 a.m. – 1 p.m. Lunch Hall of Battles

11:45 a.m. – 1 p.m. National Consumer Advisory Board Business Meeting Bunker Hill

12 – 1 p.m. Respite Care Providers’ Network Steering Committee Meeting (closed meeting) Concord

12 – 1 p.m. HCH Clinicians’ Network Steering Committee Meeting (closed meeting) Columbia A

12 – 1 p.m. Poster Session Congressional CD

1 – 2:30 p.m. Site Tour: Unity Health Care’s clinic at Central Union Mission
Meet five minutes before at Conference Registration

1 – 2:30 p.m. Site Tour: Unity Health Care’s clinic at CCNV’s Federal City Shelter
Meet five minutes before at Conference Registration

1 – 2:30 p.m. WORKSHOP SESSION 2
Evaluations: https://www.surveymonkey.com/r/DC15 – 002 Password: workshops2

 ★ The Path to 5%: Maximizing Patient Engagement with the Patient Portal Bunker Hill

■ Achieving PCMH Recognition Panel Congressional B

❖  Housing Choice: 
  Innovations in Peer Delivered Housing for Those with Primary Substance Use Disorders Capitol A

✹  Building Bridges: Care Transitions for People Experiencing Homelessness Columbia B

★  Wound Care for the Homeless: A Workshop for Clinical Providers Columbia C

✱  Making the Case for TB Continuity of Care Planning for Homeless Patients Yellowstone/Everglades 

■  SPEAK UP! SPEAK OUT! A Workshop for Straight White Men (and others) Capitol B

■  ●  Criminalization of Homelessness, Constructive Alternatives, and 
  Protecting the Human Rights of Homeless Persons Thornton ABC

✔  Homelessness in Health Education: A Training Template for the Health Professions Lexington

◆  Research You Can Do: The Health Care for Homeless Practice – Based Research Network (PBRN) Concord

✖  Integration of Addiction Informed Pain Management into Primary Care Columbia A

2:30  –  3 p.m. Coffee Break Hall of Battles

2:30  –  3 p.m. Poster Session Congressional CD
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DETAILED CONFERENCE SCHEDULE
THURSDAY
3 – 4:30 p.m. WORKSHOP SESSION 3

Evaluation:   https://www.surveymonkey.com/r/DC15 – 003 Password: workshops3

■  Increasing Security Literacy: 
  Supporting Your Staff in Understanding their Role in HIPAA HITECH compliance Thornton

✤  Adapting Your Practice: 
  Anticipatory Guidance for Infants and Toddlers Experiencing Homelessness Congressional B

■  Trauma Informed Leadership in HCH Settings Capitol A

▲ ●  Are We Doing Enough? A Thoughtful Discussion about the Work of Ending Homelessness Columbia B

▼  The HOT Project: A Shelter – Based Mental Health Clinic for Homeless Adults Bunker Hill

◆  Research in 30 Minutes: Columbia C

  1. Inconsistently Wrong: Point – in – Time Homeless Counts in the United States 

  2. ER Diversion and Linkages to Primary, Specialty, and 
   Behavioral Health Services Among Individuals Experiencing Homelessness 

  3. Using Peers to Re – Engage and Retain HIV – positive Minority Patients in HIV Care

★  Supporting Cancer Care: Palliative and End of Life Planning in Medical Respite Yellowstone/Everglades

● ❖ A Collaborative Approach to Chronic Disease Management in 
  Persons in Permanent Supportive Housing Capitol B

● ✹ Opening Doors Through Patient – Generated Performance: Healing Through Engagement Lexington

✤  Common Denominators: Serving Migrant and Homeless Special Populations Concord

✹  Using an Integrated Care Team to Improve Treatment Adherence in 
  a Substance – Using Population Columbia A

5  –  6 p.m. HCH Clinicians’ Network Membership Meeting Capitol A

5:30  –  9 p.m. Welcoming Reception Regency Ballroom

8 – 10 p.m. Film Screening and Panel: Transgender Tuesdays Congressional B
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DETAILED CONFERENCE SCHEDULE
FRIDAY
7 a.m. – 4:30 p.m. Registration Regency Foyer

7 – 9 a.m. Breakfast Hall of Battles

7:30  –  8:15 a.m. Yoga Bunker Hill

7:30  –  8:30 a.m. Community Health Worker Meeting Concord

8:30 – 9:30 a.m. General Session Regency Ballroom

9:30  –  10 a.m. Poster Session Congressional CD

9:30  –  10 a.m. Coffee Break Hall of Battles

10 – 11:30 a.m. Site Tour: Unity Health Care’s clinic at CCNV’s Federal City Shelter
 Meet five minutes before at Conference Registration

10 – 11:30 a.m. Site Tour: D.C. Central Kitchen
 Meet five minutes before at Conference Registration

10  –  11:30 a.m. WORKSHOP SESSION 4
 Evaluation:  https://www.surveymonkey.com/r/DC15 – 004 Password: workshops4

▲ ● Speaking Outside the Box: Raising Critical Consciousness through Storytelling Congressional B

✱  Sexual History, Effective HIV and STI Prevention, and 
  the Use of HIV Pre – Exposure Prophylaxis (PrEP) in High Risk Populations Congressional A 

✤  Unaccompanied Homeless Youth, the ACA, and Future Steps States Must Take to Ensure Access Capitol A

◆  We Are Trauma Informed, Aren’t We? 
  Using Assessment to Get Under the Surface of Clinic Policy and Practice Columbia B

■  Looking for Resources? How Hospital Community Benefit Programs Might Help  Bunker Hill

❖  Technology – Enhanced Health Navigation and Coaching for 
  Tenants in Permanent Supportive Housing Columbia C

✔  Data, Data, Everywhere, but Not a Drop to Measure: 
  Quenching Your Thirst for Clinical Quality Information Yellowstone/Everglades

✖  Can We Have an Impact? Interventions and Quality Improvement for 
  Substance Use Disorders (SUD) in HCH Primary Care Settings Capitol B

✱ HIV and Hep C Care Wherever You Are: 
  Expanding Access in the Health Care for the Homeless Setting Thornton ABC 
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DETAILED CONFERENCE SCHEDULE
FRIDAY
10  –  11:30 a.m. WORKSHOP SESSION 4 (CONT’D)

Evaluation:  https://www.surveymonkey.com/r/DC15 – 004 Password: workshops4

★  Intimate Partner Violence and Homelessness: 
  The Dilemma of Providing Care to the Couple in Conflict Lexington

★  Managing Multiple Cardiac Risk Factors in High – Risk, Low – Income Patients: 
  An Integrated, Effective, Cost – Conscious Approach Concord

▲ ●  Motivational Interviewing with a Twist: 
  Facilitating Communication and Change with Policymakers Columbia A

11:30 a.m.  –  1 p.m. Lunch Hall of Battles

12 – 1 p.m.  Research Committee & Practice – Based Research Network (PBRN) Meeting Columbia A

12 – 1 p.m. Roundtable: Integrating Community Health Workers into Health Care for the Homeless Bunker Hill

12 – 1 p.m. Roundtable: Palliative Care for Homeless Patients Concord 

12 – 1 p.m. Roundtable: How to Use Data to Make Decisions and Drive Agency Performance Lexington

12 – 1 p.m. Poster Session Congressional CD

1 – 2:30 p.m. Site Tour: Unity Health Care’s clinic at CCNV’s Federal City Shelter
Meet five minutes before at Conference Registration
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DETAILED CONFERENCE SCHEDULE
FRIDAY
1 – 2:30 p.m. WORKSHOP SESSION 5

Evaluation:  https://www.surveymonkey.com/r/DC15 – 005 Password: workshops5

✹  Implementing Trauma – Informed Practices in Healthcare Settings Congressional A 

■ Being Brave in a New World: “Must Haves” in Managed Care Contracting Bunker Hill

✹ The Art and Science of Providing Nursing Care to the Homeless Population: 
  An Evolution of Nursing Practice at Boston Health Care for the Homeless Program (BHCHP) 
  Using a Multidisciplinary Approach Capitol A

❖ ● Under One Roof: A Housing and Healthcare Partnership Columbia C

■  Making the Business Case for Integrated Community 
  Health Outreach Programs  Yellowstone/Everglades

▼  Utilizing the Behavioral Health Integration (BHI) model in the 
  Health Care for the Homeless (HCH) Setting from a Team Approach Capitol B

✱ An Advanced Model to Routinize Hepatitis C Testing and 
  Linkage to Care for Homeless Patients in Philadelphia, Pennsylvania Thornton ABC

✤  Engaging Native Americans through the Talking Circle Lexington

▲ ● The Activist Consumer Advisory Board: 
  Using the Consumer Advisory Board (CAB) as a Tool for Policy Advocacy, 
  Health Education, and Social Change Concord

✹  Forget About the Patient Centered Medical Home: I Need a Damn Medical Neighborhood! Columbia A

❖  Supportive Housing is Healthcare: Operationalizing the Rhetoric through Supportive Housing and 
  Health Center Partnerships Congressional B

2:30  –  3 p.m. Coffee Break Hall of Battles

2:30  –  3 p.m. Poster Session Congressional CD



16

DETAILED CONFERENCE SCHEDULE
FRIDAY
3 – 4:30 p.m. WORKSHOP SESSION 6

Evaluation: https://www.surveymonkey.com/r/DC15 – 006 Password: workshops6

✹  Hospitals, Community Care Teams, and Recuperation: 
  Statewide Coordination to Identify, Monitor, and Care for the Homeless Capitol A

❖ Clinical and Ethical Challenges of Permanent Supportive Housing Columbia B

 ✤  Oh, The Places We Go! Outreach with Rural Folk Experiencing Homelessness Bunker Hill

✹  Integration of Outreach and Clinical Services with a Nursing Care Coordination Model Columbia C

■  Navigating Systems Change Making Opportunities for Improvement, Growth, and 
  Sustainability in the Midst of Chaos Yellowstone/Everglades

◆  Research in 30 Minutes: Capitol B

  1. Who Is High Cost? Rethinking Frequent Emergency Department Use with 
   Implications for Health Care Reform 

  2. The “Treatment” Effect of Illicit Drugs on Anxiety Reduction for 
   Homeless Individuals Experiencing PTSD 

  3. The Experiences, Meanings, and Needs of Urban Appalachian Mothers 
   Transitioning from Homelessness

 ▲ ● Will Work for Social Change: Integrating Public Policy Advocacy into Your HCH Project Congressional B

 ● ✤ Trans* in the Tenderloin: A Story of Community Resilience Lexington

 ■  Starting at Your Base: 
  A Primer on Developing and Maintaining a Highly Effective and Inclusive Non – Profit Board Concord

 ❖  Combining Medicaid with Permanent Supportive Housing: 
  Policy and Payment Options and Current Practices in the Field Congressional A

 ✔ The Homeless Outreach, Management and Empowerment (HOME) Program: 
  Making Managed Care Work for Homeless People Columbia A

5:15  –  6:15 p.m. Social Justice Rally: Health Care Is a Human Right! Depart Hotel Lobby at 5:00 p.m.



17

DETAILED CONFERENCE SCHEDULE
SATURDAY
7 – 9 a.m. Breakfast Hall of Battles

7 – 7:45 a.m.  Presidents’ Breakfast: Sustaining Our Programs and Ourselves Bunker Hill

8 – 9 a.m. Award Presentations Regency Ballroom

9 a.m.  –  2:30 p.m. LEARNING LABS
 Evaluation: See your session facilitator. All learning labs will receive a paper evaluation.

 ➤  Practice Transformation: Improving Access to Care and Quality of Care for 
  Unstably Housed Transgender and Gender – Nonconforming Persons Yellowstone/Everglades

 ➤  Consumer Empowerment:
  A Voice on Advisory and Governing Boards and throughout the Community Columbia C

 ➤ Diagnosing and Engaging Patients with Traumatic Brain Injury Lexington

 ➤ Mastering UDS: Implementing New Measures and Improving Your Outcomes Columbia A

9:30  –  11 a.m.  WORKSHOP SESSION 7
  Evaluation: https://www.surveymonkey.com/r/DC15-007  Password: workshops7

 ✚  As Medicaid Expansion Progresses: 
  New Opportunities and Challenges Connecting Homeless Clients to Coverage and Care Capitol A

 ❖  Hospital Collaboration in a Non Expansion State: 
  Implementation of the FUSE model and Development of a Permanent Supportive Housing (PSH) 
  Project in Asheville, North Carolina Congressional B 

 ✚  Testing Assumptions about Medicaid Expansion and Access to Care for 
  Previously Uninsured Homeless Patients with Complex Needs Columbia B

 ▲  Homeless Deaths Studies: An Advocacy Tool Bunker Hill

 ✹  Expanding Street Medicine: The Use of Telemedicine in Street Outreach Capitol B

 ◆  Older Homeless Adults: Report Back from the HOPE HOME COHORT Congressional A 

 ✹  Shelter-Based Primary Care for Families Concord
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PRE-CONFERENCE INSTITUTES
WEDNESDAY, MAY 6, 2015 | 8:30 A.M. - 5 P.M.

Medical Respite Pre-Conference Institute
Each year, the Respite Care Providers’ Network (RCPN) Steering Committee plans a full-day institute to discuss trending issues 
related to medical respite care. This year’s institute will include panels, presentations, interactive discussion and role play and 
will be of interest to both clinicians and administrators engaged in the provision of medical respite care. Attendees who are new to 
medical respite care will participate in a breakout session in which panelists will share information about their program models, 
budgets, and partnerships with hospitals. Attendees who are more seasoned will be interested in a more advanced breakout session 
to discuss shifts in financing for medical respite care and the provision of end of life care in medical respite programs. To change 
things up, both beginners and advanced participants will come back together to participate in discussion and educational role play 
on pain management and milieu (group setting) management in the medical respite setting. Opportunities for networking will be 
incorporated throughout the day to facilitate information sharing among attendees.

Presenters: Paul Gregerson, MD, MBA, Chief Medical Officer, JWCH, Inc., Los Angeles, CA; Sabrina Edgington, MSSW, Director 
of Special Projects, National Health Care for the Homeless Council, Nashville, TN; Jennifer Nelson-Seals, MSHRM, Executive 
Director, Interfaith House, Chicago, IL; Rhonda Hauff, BA, COO, Deputy CEO, Yakima Neighborhood Health Services, Yakima, WA; 
Brandon Clark, MBA, CEO, Circle the City, Phoenix, AZ; Ed Dwyer O’Connor, RN, BS, Manager of Downtown Programs, Harborview 
Medical Center, Seattle, WA; Paul Leon, RN, PHN, Founder and CEO, Illumination Foundation, Irvine, CA; Adele O’Sullivan, MD, 
Chief Medical Officer, Circle the City, Phoenix, AZ; Leslie Enzian, MD, Medical Director, Edward Thomas House, Seattle, WA; Chauna 
Brocht, LCSW-C, MA, Coordinator of Health Initiatives, Health Care for the Homeless, Baltimore, MD; Rebecca Doughty, MN, RN, 
Founder, Inland Northwest Transitional Respite Program, Spokane, Washington; Director of Medical Services, Catholic Charities of 
Eastern Washington; Brooks Ann McKinney, MSW, Director of Medical Respite and Safety Net Provider Relations, Mission Health and 
Hospitals, Asheville, NC; Kathleen Saunders, NP, Associate Medical Director, Barbara McInnis House, Boston Health Care for the 
Homeless Project, Boston, MA

Room: Congressional B



19

PRE-CONFERENCE INSTITUTES
WEDNESDAY, MAY 6, 2015 | 8:30 A.M. - 5 P.M.

Cultural Humility and Vulnerable Populations
Understanding the cultural elements that influence an individual’s beliefs surrounding health, healing, wellness, illness, disease, and 
the delivery of health services is key to the provision of patient-centered care especially when working with vulnerable populations.  
This full-day training is designed to help participants explore key principles of cultural humility and the concept of mutual respect in 
delivering health services to individuals experiencing homelessness. The presenters will explore the principles of cultural humility 
and how it is different from cultural competency. Presentations will focus on subpopulations within the homeless community, 
including: LGBTQ youth and older adult populations. Special emphasis will be placed on developing skills through case studies, 
interactive activities, and small group discussions.

Presenters: Melanie Tervalon, MD, MPH, Consultant, San Francisco, CA; Jennifer Robinson, BA, Community Health Worker, Lincoln 
Health Care for the Homeless Clinic, Durham, NC; Susan Childs, Community Health Worker, Duffy Health Center, Hyannis, MA; Diane 
Tanaka, MD, Medical Director, MyVoice Transition Clinic and High Risk Youth Program, Division of Adolescent Medicine Children’s 
Hospital, Los Angeles, CA; Staci Hirsch, PsyD, Program Supervisor, Neighborhood Services Organization, Bridges Supportive 
Housing Program, Detroit, MI; Darlene Jenkins, DrPH, Senior Director of Programs, National Health Care for the Homeless Council

Room: Congressional CD

From Health Care to Housing: Maximizing Medicaid for People Who Are Homeless
Medicaid expansion has brought many changes to homeless health care providers and those they serve. This pre-conference institute 
will feature in-depth discussions among federal officials, national partners and members of the HCH community to identify the 
opportunities presented by expansion (and how to maximize them) as well as to acknowledge the new challenges being created (and 
how to overcome them). Topics will include the advocacy needed to ensure all states expand Medicaid, the options states can adopt 
to add benefits or extend Medicaid into supportive housing and other care venues, the role of traditional safety net funding sources, 
and new care delivery systems that focus on new payment methodologies. Participants will gain a better understanding of the major 
issues facing providers and policymakers alike, identify priority areas for further attention, and inform the Council’s policy and 
advocacy agenda moving forward. Come to this session to raise issues and learn more about the many facets of Medicaid important 
to the HCH community.

This session will be a roundtable discussion among invited participants, with opportunities for Q&A and broader discussion with the 
audience.

Moderator: Barbara DiPietro, PhD, Senior Director of Policy, National Health Care for the Homeless Council, Baltimore, MD

Room: Thornton
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PRE-CONFERENCE INSTITUTES
WEDNESDAY, MAY 6, 2015 | 8:30 A.M. - 5 P.M.

Self-Care is Quality Care
Helping professionals are at risk of experiencing issues that mirror those of the traumatized clients we serve. Research 
demonstrates the dangerous impact on physical and emotional health when exposure to trauma is combined with a stressful work 
environment.  Knowledge is the best defense against burnout, vicarious trauma and compassion fatigue. This daylong training goes 
further than other self-care trainings by addressing the critical elements of health to enhance productivity and quality of work on 
both an individual and organizational level. Utilizing research in neurobiology, psychology and business, this training provides skills 
for those in direct care to be more effective and efficient at work, allowing for the highest level of services possible.

Presenter: Matthew Bennett, MBA, MA, Chief Innovations Officer, Coldspring Center, Nederland, CO

Room: Congressional A
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GENERAL SESSIONS
THURSDAY, MAY 7, 2015 | 8:30 - 9:30 A.M.

Opening General Session Regency Ballroom
Sylvia Mathews Burwell, Secretary, United States Department of Health and Human Services

As the Secretary of HHS, Ms. Burwell oversees more than 77,000 employees, in work that touches the lives of 
Americans at every age, from every background, in every part of our country. Her portfolio includes numerous 
programs that are critical to the health and well-being of people without homes, including the Health Center 
program with its 250+ Health Care for the Homeless Grants, SAMHSA’s homelessness programs, and 
Medicaid.  Secretary Burwell is the Vice-Chair of the US Interagency Council on Homelessness.

Susan L. Neibacher Address
The Susan L. Neibacher Address honors the memory of an early president of the National Health Care for the Homeless Council. 
Neibacher was a social worker who founded New York’s Care for the Homeless and worked to make systems-level advocacy an 

essential component of the HCH model of care. 

T.R. Reid, author, lecturer, and documentary film maker.

A noted advocate himself, T.R. Reid’s book The Healing of America:  A Global Quest for Better, Cheaper, and 
Fairer Health Care is an important contribution to understanding the single payer solution in a number of 
countries. Reid is one of the nation’s best-known reporters through his books and articles, his documentary 
films, his reporting for the Washington Post, and his light-hearted commentaries on NPR’s Morning Edition. 
His latest PBS film was U.S. Health Care: The Good News, which is being broadcast by PBS affiliates around the 
country.

Reid is a member of the boards of the Health Research and Education Trust, the Colorado Coalition for the Homeless (an HCH 
program), and other community and educational institutions. He is Chairman of the Colorado Foundation for Universal Health Care, 
the state-wide citizens’ campaign working to provide health care for every Coloradan.
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GENERAL SESSIONS
FRIDAY, MAY 8, 2015 | 8:30 - 9:30 A.M.

General Session Regency Ballroom
Jama Shelton, LMSW, PhD, Deputy Executive Director of the True Colors Fund

For more than a decade, Jama Shelton has worked in the field of lesbian, gay, bisexual, and transgender 
youth homelessness. After receiving an MSW in 2004, Shelton began a 9-year stint at the Ali Forney Center, 
an organization that provides housing and supportive services for gay and transgender youth experiencing 
homelessness. During her tenure she played an integral role in the building of the most expansive housing 
program in the nation for gay and transgender youth.  Having worked in various roles – first as a direct service 
provider, then developing and directing the expansion of their housing program, and finally as a researcher, 
program evaluator and trainer – Jama brings a comprehensive understanding of the issues facing both 
homeless gay and transgender youth and the service providers with whom they work.
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AWARD PRESENTATIONS
SATURDAY, MAY 9, 2015 | 8 - 9 A.M.
Regency Ballroom

ELLEN DAILEY CONSUMER ADVOCATE AWARD
Ellen Dailey was many things, including a person who experienced homelessness. Ellen used this experience 
to champion the unique voice of those experiencing homelessness and the right of all people to play a role in 
the decision making that affects their lives. The award bearing her name honors her memory and efforts as 
an advocate for people experiencing homelessness.

Ellen Dailey Award winners are people who have experienced homelessness and have followed in this spirit 
of advocacy. Award winners are driven by a passion for justice and a commitment to ending homelessness. 
This year’s recipient is Mark Schumann. His nominator says “he exemplifies the melding of compassion and 
passion, and never permits negative experiences to burden his work and or darken his positive perspective. 
Throughout all his work, Mark confronts stereotypes about homelessness and challenges paradigms that 
reinforce structures of oppression that maintain homelessness and poverty.”

 We would also like to give honorable mention to our other nominees who demonstrate a fierce dedication to 
advocating for people experiencing homelessness. Those nominees include: Joanne Guarino, an advocate for 
respite care and HIV services within HCH projects; Art Rios Sr., who is involved in a number of local advocacy 
efforts to end homelessness; Josh Lowe, an outreach worker who helps transgender individuals find support 
and services; and Jeff Allen, who advocates against the fear and stigma associated with HIV/AIDS and 
homelessness.  

KAREN ROTONDO AWARD FOR OUTSTANDING SERVICE
The Health Care for the Homeless Clinicians' Network has named its annual Award for Outstanding Service 
for Karen Rotondo, the “Founding Mother” of the HCH Clinicians’ Network. This award recognizes hands-
on caregivers who demonstrate vision and creativity in advancing the goals of ending and preventing 
homelessness, and who have made a significant contribution to improving the health and quality of life of 
people experiencing homelessness. 

This year’s winner, Matias Vega, MD, Medical Director of Albuquerque Health Care for the Homeless, helped 
shape the Health Care for the Homeless model and serves as a fierce advocate in the movement. From his 
early days doing outreach out of the trunk of a car without a conventional clinic site, Dr. Vega has earned 
a reputation as a provider with an intent focus on his patients. He was a founder of the University of New 

Mexico’s School of Medicine curriculum to train physicians in serving vulnerable populations and has worked locally and nationally to 
advocate for affordable housing and to build a stronger health care safety net.
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AWARD PRESENTATIONS
SATURDAY, MAY 9, 2015 | 8 - 9 A.M.
Regency Ballroom

RESPITE CARE PROVIDERS’ NETWORK MEDICAL RESPITE AWARD FOR EXCELLENCE 
The Medical Respite Award for Excellence recognizes outstanding contribution to the field of medical respite care by a person, team, 
or agency through clinical care, program development, policy change, advocacy, community collaboration, or research.

This year’s recipient of the Medical Respite Award for Excellence is Contra Costa Health Services’ (CCHS) Health Care for the 
Homeless (HCH) Program. CCHS HCH has been delivering medical respite care since April 2010 with the opening of the Philip Dorn 
Respite Center and co-located clinic. Through the clinic, individuals participating in the medical respite program are able to access 
a full range of services including: health screenings, vaccinations, medical treatment, psychiatric assessments, medication from 
an on-site pharmacy, and case management. Medical respite program participants work closely with a public health nurse who 
supports their transition from hospital to home.  In April, the clinic began offering 16-hours of dental services per week.  

Medical Respite Team from left to right: Dr. Nishant Shah, HCH Medical Director; John Ojewole, HCH Mental Health Counselor; 
Amit Singh, CCHS Housing Specialist; Larry Fairbanks, CCHS Respite Shelter Staff; Sue Dickerson, RN, HCH Respite Nurse; Kerry 
Rogers, NP, HCH Nurse Practitioner; Alvin Silva, RN, HCH Program Manager; Geraldine Bolanos, HCH Community Health Worker

During the 2016 Conference in Portland we will announce the first winner of the Philip W. Brickner National Leadership Award. 
Please watch for a call for nominations in the fall.
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IN MEMORIAM

Ulysses Maner was a founding member and chairperson of the National Consumer Advisory Board, and served on the Council’s 
Board of Directors. During his own recovery, Ulysses gave back as a staff member at the House of Hope & Stepping Stones residential 
treatment facility. His joyous spirit influenced everyone he met, and we miss him.

Thom Weiss, PA, worked with people experiencing homelessness for 18 years through the Charles Drew Health Center Homeless 
Clinic.  He is warmly remembered as “Dr. Thom” by the thousands of people he served.

We are grateful for their contributions, and are aware that they are but two among many whom we have lost in the year, including the 
hundreds whose names are read during Homeless Persons’ Memorial Day events each December.
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QUALITY LEADERS RECOGNITION
Every year, HRSA recognizes health centers that are the highest performers in meeting national standards and benchmarks in 
key clinical areas. This year, seven Health Care for the Homeless grantees were recognized as 2015 National Quality Leaders. 
Congratulations!

Northeast Valley Health Corporation, San Fernando, CA

Optimus Health Care, Bridgeport, CT

Zufall Health Center, Dover, NJ

Montefiore Medical Center, Bronx, NY

Ironton and Lawrence County Area Community Action Organization, Ironton, OH

Rural Health Corporation of Northeast Pennsylvania, Wilkes-Barre, PA

Community Health Association of Spokane, Spokane, WA
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MEETINGS, ROUNDTABLES, AND SPECIAL EVENTS
For meetings and other sessions that occur during breakfast and lunch, please go through the buffet line before going to your meeting. You 
can eat before the meeting or take your food with you to the meeting room. 

CONSUMER ORIENTATION SESSION
Wednesday, May 6, 6:30-8 p.m. Concord/Lexington

The National Consumer Advisory Board (NCAB) Steering Committee invites all HCH consumers to find out more about conference 
logistics and each other. Attendees will discuss the various opportunities for learning and engagement, as well as options for support 
at the conference. Consumers will also discuss how to build relationships at the conference and continue engagement with NCAB and 
the National HCH Council after the conference.

ORIENTATION BREAKFAST FOR NEW CONFERENCE ATTENDEES
Thursday, May 7, 7:30-8:15 a.m. Bunker Hill

Join National HCH Council Education team members for an introduction to the work of the Council and an overview of what’s on offer 
at the conference. Limited space available. 

CONSUMER HOSPITALITY SUITE
Thursday and Friday, 8 a.m.-5 p.m., and Saturday, 8 a.m.-12 p.m. Glacier

The consumer hospitality suite is a place for consumer attendees to relax and enjoy the company of their colleagues who have 
experienced or are currently experiencing homelessness.

SITE TOURS
See Detailed Conference Schedule for times

Conference attendees may sign up to tour the DC Central Kitchen and Unity Health Care’s clinics at the CCNV Federal City Shelter 
and the Central Union Mission. Tours are on Thursday and Friday at the conference. All of the sites are within walking distance and 
space is limited. You may sign up for tours at Conference Registration. 
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MEETINGS, ROUNDTABLES, AND SPECIAL EVENTS
For meetings and other sessions that occur during breakfast and lunch, please go through the buffet line before going to your meeting. You 
can eat before the meeting or take your food with you to the meeting room. 

HRSA, SAMHSA, AND CMS UPDATE 
Thursday, 10-11:30 a.m. Regency Ballroom

In this session, administrators from the Health Resources and Services Administration (HRSA), Substance Abuse and Mental Health 
Services Administration (SAMHSA), and the Centers for Medicare and Medicaid Services (CMS) will discuss funding opportunities and 
programs that affect HCH programs and their clients.

NATIONAL CONSUMER ADVISORY BOARD BUSINESS MEETING
Thursday, May 7 11:45-1 p.m. Bunker Hill

During this meeting one NCAB consumer from each HCH project will vote for the new NCAB Steering Committee Members 
and Regional Representatives. There will also be a discussion on NCAB’s priorities, including how they can better support local 
consumers. All NCAB members attending the conference are expected to attend.

HCH CLINICIANS’ NETWORK ANNUAL MEMBERSHIP MEETING
Thursday, May 7, 5-6 p.m. Capitol Room A

All conference attendees are invited to the HCH Clinicians’ Network’s annual membership meeting, 5-6 p.m. on Thursday, May 7. 
This gathering takes place annually to review the accomplishments of the program year and look forward to the projects to come. 
Join us to learn about our work in eliminating barriers to care for transgender and gender-nonconforming people experiencing 
homelessness, an upcoming online HCH course for students in health professions, and Adapted Anticipatory Guidance. We will 
recognize and thank this year’s Local Hero Award winners, Katie League, LCSW-C, of Health Care for the Homeless in Baltimore, 
Amy Anderson, RN, APRN, CNP, of Hennepin County Healthcare for the Homeless in Minneapolis, and Lisa Caldwell, MSN, APRN-
FNP, of Foothills Health and Wellness Center in Clay City, Kentucky for the tremendous impact in  the communities they serve. 
Nominees for Network Officers will also be sworn in. Please join us.   

12-STEP MEETINGS
Thursday-Friday, May 7-9, 5 p.m. Glacier

Self-directed 12-step meetings will occur in the Glacier room at 5 p.m. each day. 
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MEETINGS, ROUNDTABLES, AND SPECIAL EVENTS
For meetings and other sessions that occur during breakfast and lunch, please go through the buffet line before going to your meeting. You 
can eat before the meeting or take your food with you to the meeting room. 

FILM SCREENING AND PANEL: TRANSGENDER TUESDAYS
Thursday, May 7, 8-10 p.m. Congressional B

Transgender Tuesdays is a new film directed by Mark Freeman, a family nurse practitioner who helped to open a primary care clinic 
for transgender patients in the Tenderloin neighborhood of San Francisco. 

In the film, viewers hear from 12 patients who attended the clinic starting in 1993, in their own words. This Tuesday-night clinic at the 
Tom Waddell Health Center became known as “Transgender Tuesdays,” and it was successful in engaging many patients in primary 
care along with hormone therapy. 

The clinic’s “Protocols For Hormonal Reassignment of Gender” created a new model of primary care, locating gender reassignment 
in primary care. Based on harm reduction approaches as key to reaching a difficult-to-reach group, the clinic has proven for 18 years 
now that this can be done. And the people behind the stories show that it should be done – everywhere.

A panel discussion featuring Mark Freeman and other clinicians and consumers involved in the clinic and film will follow the 
screening. Be sure not to miss this extraordinary film and stories of resilience and healing.

ROUNDTABLE:  INTEGRATING COMMUNITY HEALTH WORKERS INTO HEALTH CARE FOR THE HOMELESS
Friday, May 8, 12-1 p.m. Lexington

For individuals experiencing homelessness, having a CHW assist in obtaining and maintaining primary care may be life-changing. 
In June 2012, NHCHC was awarded a CMS Innovation Award to implement a project utilizing CHWs to engage individuals who are 
homeless and also high users of ED services. Over the past three years, we’ve found that employing CHWs to work with the homeless 
population, specifically high users of EDs, has proven to be meaningful and productive for clients enrolled in the project, participating 
HCH health centers, and partnering local safety net hospitals. This discussion, facilitated by two CHWs, will focus on the roles, 
responsibilities, and strengths of CHWs within the HCH setting, as well as the challenges of integrating high users into primary care.

ROUNDTABLE: HOW TO USE DATA TO MAKE DECISIONS AND DRIVE AGENCY PERFORMANCE
Friday, May 8, 12-1 p.m. Lexington

In the new landscape of care, electronic documentation is becoming critical to any agency’s survival, but a common fear of 
administrators is that the transition required would disrupt service delivery and take time away from clients. This session will 
demonstrate the contrary, by focusing on the best practices of an agency utilizing the Housing First model, Pathways Vermont. The 
presenters will offer real-world examples of how agencies are using electronic record to facilitate transparency on multiple levels, 
creating more time for clients, facilitating new partnerships, and enhancing the value of the agency to funders. Examples discussed 
will address methods of service documentation to provide key reporting for every aspect of the agency’s operations, including 
outcomes measurement, facilities management, Quality Assurance, and compliance with funding requirements.
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MEETINGS, ROUNDTABLES, AND SPECIAL EVENTS
For meetings and other sessions that occur during breakfast and lunch, please go through the buffet line before going to your meeting. You 
can eat before the meeting or take your food with you to the meeting room. 

ROUNDTABLE: PALLIATIVE CARE FOR HOMELESS PATIENTS
Friday, May 8, 12-1 p.m. Concord

This roundtable will bring together healthcare for the homeless providers who are interested in palliative and end of life care for 
homeless clients. Given the high rates of premature mortality and morbidity in homeless populations we are interested in how 
aspects of the palliative care framework can be applied to decrease suffering for homeless populations. We hope participants will 
bring models currently being used and thoughts on best practices.

RESEARCH COMMITTEE AND PRACTICE-BASED RESEARCH NETWORK (PBRN) MEETING
Friday, May 8, 12-1 p.m. Columbia A

This meeting provides the opportunity for members of the Research Committee and PBRN to network and discuss activities for the 
upcoming year. Other conference attendees interested in research are welcome to join. 

SOCIAL JUSTICE RALLY: HEALTH CARE IS A HUMAN RIGHT
Friday, May 8, 5:15-6:15 p.m.

Leave from hotel lobby at 5:00 p.m.

Come to the National Consumer Advisory Board’s annual Social Justice Rally to let Washington, D.C., know that health care is a 
human right! The rally will be held in front of Union Station, 5:15-6:15 p.m. on Friday, May 8, 2015. Participants will walk together 
from the hotel lobby at 5 p.m. NCAB invites everyone to join in this spirited expression to demand health care for everyone!

COUNCIL PRESIDENTS’ BREAKFAST: SUSTAINING OUR PROGRAMS AND OURSELVES
Saturday, May 9, 7-7:45 a.m. Bunker Hill

Please join the leadership of the National Health Care for the Homeless Council in a conversation about the skills you have learned 
to accomplish your work and sustain yourself through challenging times. Share the ways you have found support to both fulfill your 
organization’s mission and keep yourself sane, and learn from the experience of colleagues.
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MEMBERSHIP
ORGANIZATIONAL MEMBERS
When you join your colleagues in the National Health Care for the Homeless Council, we invite you to take a seat at the table of 
national health and housing advocacy. Organizational membership is open to HCH grantees and all other stakeholder organizations, 
and dues are highly competitive. 

The principal membership benefit is representation on the Governing Membership, which is the body of leaders that orchestrates the 
Council’s affairs and works together to innovate solutions to homelessness in our communities. This group gathers in person twice 
annually: once in conjunction with the National Conference and once in Nashville, Tennessee each fall. Other membership benefits 
include:

• Discounted conference registration

• Free or low-cost training & Technical Assistance 

• Group purchasing discounts

• Product donations 

• Members-only journal access

• Committee participation

• Public recognition  

INDIVIDUAL MEMBERS
Individual Membership is your way to access any of the National HCH Council’s communications, to get involved in our advocacy and 
research, and to contribute to setting the strategic direction of the Council. As an Individual Member, you are eligible to nominate and 
be nominated for the Board of Directors, and several awards.

Three Networks are open to individual members, each of which includes its own distinct benefits. When you apply as a member, you 
will be invited to join:  

    

Individual membership is open to all. Learn more at nhchc.org/join or visit the Council’s resource table.

http://nhchc.org/join
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SAVE THE DATES
FALL REGIONAL TRAINING 
Philadelphia, PA 
October 15-16, 2015

SPRING REGIONAL TRAINING 
Denver, CO 
Spring 2016

2016 NATIONAL HEALTH CARE FOR THE HOMELESS CONFERENCE & POLICY SYMPOSIUM 

Working Together for Quality
May 31 – June 3

TECHNICAL ASSISTANCE AND TRAINING
The National Health Care for the Homeless Council is a federally supported, national provider of technical assistance and training 
for homeless health care programs, other health centers, and communities seeking to establish health centers. We offer no-cost 
trainings and technical assistance on a number of topics, including HRSA health center program requirements, the Affordable Care 
Act, medical respite care, consumer involvement, and service delivery models adapted for individuals experiencing homelessness 
including mobile medical care, motivational interviewing, and opioid dependence treatment. 
For more information, please visit nhchc.org and view our resources under the Get Assistance tab, or contact Patrina Twilley, Director 
of Education, ptwilley@nhchc.org, (615) 226-2292 ext 225.
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CONTINUING EDUCATION INFORMATION
Objectives
After participating in this CME activity, participants should be able to describe and discuss

• Unique elements of the HCH approach to patient care

• Examples from the HCH community of efforts to maintain clinical quality, consumer participation, and interdisciplinary 
approaches in clinical care

• The systemic realities of barriers to care and methods to remove those barriers at clinic and community levels

Faculty Disclosure
It is the policy of Vanderbilt University School of Medicine and the National Health Care for the Homeless Council to require 
disclosure of financial relationships from individuals in a position to control the content of a CME activity; to identify and resolve 
conflicts of interest related to those relationships; and to make disclosure information available to the audience prior to the 
CME activity.  Presenters are required to disclose discussions of unlabeled/unapproved uses of drugs or devices during their 
presentations.

All course directors, planners, and speakers indicated no financial relationships to disclose.

Accreditation
This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Accreditation 
Council for Continuing Medical Education through the joint providership of Vanderbilt University School of Medicine and the National 
Health Care for the Homeless Council. Vanderbilt University School of Medicine is accredited by the ACCME to provide continuing 
medical education for physicians.
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CONTINUING EDUCATION INFORMATION
Designation of Credit
Vanderbilt University School of Medicine designates this live activity for a maximum of 23.5 AMA PRA Category 1 Credit(s)TM. Physicians 
should claim only the credit commensurate with the extent of their participation in the activity.

Commercial Support

This educational activity received no commercial support.

Claiming Credit

To receive credit for this training, complete the online form at https://www.surveymonkey.com/r/2015nhchc by May 22, 2015. You will 
receive a credit notification email from Vanderbilt School of Medicine in early June. If you do not receive your notice or have any 
questions about continuing education, contact Lily Catalano, lcatalano@nhchc.org.

CMEs are typically applicable and transferable for a variety of health professions, including nursing, social work, and alcohol and 
drug counseling. Please check with your credentialing body to verify.
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EXHIBITORS
The sponsors express appreciation to the following companies for their support of this educational activity by providing exhibit fees:

• Corporation for Supportive Housing

• Convenience Kits International

• t3 (think. teach. transform.)

• Association for Ambulatory Health Care

• Coldspring Center

• Center for Urban Community Solutions

• Central City Concern

• Foothold Technology

• United Health Care

• Commonwealth Purchasing Group

• Neenan Company

Exhibits are located in Regency Foyer and are open Thursday and Friday, 8:00 a.m. to 5 p.m. 
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WORKSHOP SESSION 1 | THURSDAY | 10 – 11:30 A.M.
HRSA, SAMHSA, and CMS Update 

In this session, administrators from the Health Resources and Services Administration (HRSA), Substance Abuse and Mental Health 
Services Administration (SAMHSA), and the Centers for Medicare and Medicaid Services (CMS) will discuss funding opportunities and 
programs that affect HCH programs and their clients.

Presenters: Jim Macrae, MA, MPP, Acting Administrator, Health Resources and Services Administration, U.S. Department of Health 
and Human Services;  Jayme Marshall, Branch Chief, Homeless Programs Branch, Substance Abuse and Mental Health Services 
Administration; and Stephen Cha, MD, MHS, Chief Medical Officer, Centers for Medicare and Medicaid Services

Moderator: Richard S. Cho, Senior Policy Director, United States Interagency Council on Homelessness

Regency Ballroom

Effective and Sustainable Street Medicine: Backpack Homeless Healthcare Program in Santa Clara County, California

Unsheltered homeless persons have poorer health and lack access to health care. They have higher incidents of mental illness, drug 
and alcohol abuse, and chronic illness, and they tend remain chronically homeless. Meeting the health needs of this population is 
cost-effective, safe, and sustainable. Health care workers and providers are in a pivotal position to bring this marginalized population 
into holistic services that include medical care, mental health care, social services, and housing. The Backpack Homeless Healthcare 
Program of Santa Clara delivers health care to the streets, parks, railroads, and encampments sites. This workshop offers patient 
case studies and describes how the team provides reality-based, patient-centered health care to patients, packing medications and 
supplies in backpacks necessary to provide health care to patients where they are located.

Presenters: Mercy Egbujor, DNP, APRN, Family Nurse Practitioner, Santa Clara Valley Medical Center/Valley Homeless Healthcare 
Program, San Jose, CA; Mark Block, RN, Nurse Coordinator, Santa Clara Valley Medical Center/Valley Homeless Healthcare 
Program, San Jose, CA; Sergio Salazar, Public Health Community Specialist, Santa Clara Valley Medical Center/Valley Homeless 
Healthcare Program, San Jose, CA; Vanessa Beretta, Outreach Program Manager, HomeFirst Homeless Program, San Jose, CA

Columbia B
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WORKSHOP SESSION 1 | THURSDAY | 10 – 11:30 A.M.
Focus Group Leader Training of Community Members: How to Use Cognitive Interviewing to Strengthen Outcomes 

Focus groups are routinely used in community needs assessments. This method can provide important information that is not found 
in routine survey research. The ability of the participants to shape the conversation to address their concerns brings important 
information for any Healthcare for the Homeless agency. Our focus group training uses participatory techniques that include role-
play using the survey and a discussion of how to revise or add to the questions. This introductory workshop will provide an overview 
of the use of focus groups in needs assessments, focus group leader training, and how to use cognitive interviewing to strengthen the 
survey and process.

Presenters: Christine Stevens, MPH, PhD, Associate Professor, University of Washington, Tacoma, WA; Joshua Church, Program 
Specialist, Outreach and Enrollment, MDC Healthcare for the Homeless, Tacoma, WA; Kim Morrison, Program Coordinator, MDC 
Healthcare for the Homeless, Tacoma, WA

Bunker Hill

Cultural Competency in a Homeless Services Environment

This workshop covers cultural competency, cultural literacy, empathy, and the essential need for constant self-reflection. Many 
direct care staff blindly enter a service program without a comprehensive understanding of who they are helping only to find their 
efforts rejected by or ineffective with consumers; not all people who are experiencing homelessness are alike. This workshop will 
help participants identify cultural nuances that will improve their ability to form connections with their consumers and increase the 
possibility of positive, sustainable outcomes. The workshop offers practical, easy-to-follow guidance that will allow participants to 
immediately integrate the new techniques into their daily practice.

Presenter: Staci Hirsch, PsyD, Program Supervisor, Neighborhood Service Organization, Detroit, MI

Columbia C
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WORKSHOP SESSION 1 | THURSDAY | 10 – 11:30 A.M.
Shaping Public Opinion on Homelessness through Story, Media, and Public Policy

Words and photographs are powerful. One story or image can shape how we think and feel about an issue, whether it’s health care 
or climate change. Advocacy and social change would not be possible without thoughtful communications strategies and powerful 
personal stories. In this interactive workshop, participants will learn why sharing experience and expertise matters, how to 
powerfully share experiences and expertise, and how to plug into communications strategies for social change. This is an interactive 
workshop for front-line staff, consumers, and organizational leaders who are interested in sharing their experiences and expertise 
with a broader audience. Participants will gain insights on working with the media and will have the opportunity to practice public 
speaking skills in order to re-think how social media can advance social change.

Four themes dominated news coverage of homelessness in 2013: criminalization ordinances, hate crimes, tent cities and camping 
bans, and, federal budget cuts to homeless service programs. To what extent do news outlets shape public opinion, debate, and public 
policies – and how do political and financial forces shape news coverage? In this workshop, participants will examine the findings of 
a report that chronicles national news depiction of homeless topics from January 2013 through March 2015. Predominant themes, 
trends, and geographic distinctions will be discovered, and the tensions between new public-driven communication technologies and 
traditional news outlets will be considered. Through lecture, multi-media presentation, and facilitated group discussion, participants 
will explore how the interplay between news, politics, and public policy can inform their organizational decision-making related to 
advocacy techniques and program service delivery.

Presenters: Bette Iacino, Vice President, Policy and Communications, Colorado Coalition for the Homeless, Denver, CO; Kenza Hadj-
Moussa, MS, Director, Minnesota Coalition for the Homeless, St. Paul, MN 

Yellowstone/Everglades

Overdose Education and Naloxone Prescribing/Distribution Programs: Nuts and Bolts of Implementation 

Drug poisoning or overdose is the number-one cause of death among homeless individuals in some communities. As a result, certain 
communities have implemented overdose education and naloxone distribution (OEND) programs for people who may witness an 
overdose or people at risk for overdose. OEND programs educate people to prevent, recognize, and respond to an overdose and offer 
them naloxone, the antidote to an opioid overdose. Naloxone prescribing and distributing is expanding, yet organizations struggle 
to overcome hurdles and problems, wasting precious funding and time resources. This workshop will provide practical support for 
navigating the steps in establishing an OEND program and provide template documents and case studies that have been successfully 
implemented across the country. Participants should have a working knowledge of overdose education and naloxone-access 
initiatives and hope to gain implementation skills and strategies.

Presenters: James Kowalsky, BA, Engagement Services & Practice Enhancement Specialist, Heartland Health Outreach, Chicago, IL; 
Elizabeth Salisbury-Afshar, MD, MPH, Medical Director, Heartland Health Outreach, Chicago, IL; Maya Doe-Simkins, MPH, Training 
and Technical Assistance Manager Heartland Health Outreach and Prescribe to Prevent, Chicago, IL

Capitol B
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WORKSHOP SESSION 1 | THURSDAY | 10 – 11:30 A.M.
When Training is Not Enough: Implementing Best Practices in HCH Programs 

Ensuring that practitioners receive training in best practices is essential in carrying out the mission of health and human service 
organizations. Training itself, however, is not enough. While one-time training events may result in modest short-term changes in 
practice, they don’t always last. In this workshop, participants learn what the field of implementation science teaches about how to 
select staff, provide training with ongoing coaching and consultation, and assess performance. 

Presenters: Ken Kraybill, MSW, Director of Training, t3 Center for Social Innovation, Needham, MA; Katherine T. Volk, MA, Managing 
Director, t3 Center for Social Innovation, Needham, MA 

Thornton ABC

The Australian System of Universal Health Care and How Single-Payer Financing Could Transform U.S. Healthcare

The first part of the workshop will consider the moral, democratic, and economic imperatives driving the on-going struggle to 
establish in the United States a single standard of safe, therapeutic healthcare for all, with clear implications for covering people who 
are homeless. We will evaluate a single-payer system of financing, its impacts on patient care and strategies for getting to single-
payer from our current system. The second part of the workshop will describe how a system of universal health care has operated in 
Australia for the past 40 years. While specific programs exist for psychiatric treatment of people who are homeless, physical health 
care for the homeless relies on the generic models of care available to the entire population. Difficulties for homeless people in 
accessing health care persist, indicating that specific programs remain essential for good outcomes regardless of funding models.

Presenters: Michael Lighty, MA, Director of Public Policy, California Nurses Association/National Nurses United, Silver Spring, MD; 
Julian Freidin, MBBS, MPM, FRANZCP, Psychiatrist, Homeless Outreach Psychiatric Service, Alfred Hospital, Australia 

Lexington
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WORKSHOP SESSION 1 | THURSDAY | 10 – 11:30 A.M.
Partnering with Hospitals: Community Health Workers and Care Coordination 

Hospitals are seeing large numbers of individuals who frequent their emergency departments for chronic health issues ("high users") 
that could be more appropriately addressed by the expertise of their local Health Care for the Homeless (HCH) clinic. Community 
Health Workers (CHWs) are known for their ability to connect with clients in ways that clinicians don’t always have the time or 
resources to do. This workshop will discuss the benefits of using a CHW as a liaison between an HCH clinic and hospital, developing 
relationships with hospitals, the CHW’s role in engaging high users, and the ability of CHWs to bridge the gap. This workshop will 
be facilitated by CHWs and a hospital social worker, both of whom are working across the country to reduce high users through 
engagement in HCH clinic services.  

Presenters: Manuela Almaraz, Community Health Worker, Northeast Valley Health, San Fernando, CA; AJ Millet, Community 
Health Worker, Boston Health Care for the Homeless Program, Boston, MA; Rodney Dawkins, Community Health Worker; Jennifer 
Ethridge, Community Health Worker, Charles Drew Health Center, Omaha, NE; Rosa Adams, LCSW, Director of Clinical Social Work, 
Department of Social Services, Olive View – UCLA Medical Center, San Fernando Valley, CA; Julia Dobbins, MSSW, Project Specialist, 
National Health Care for the Homeless Council, Nashville, TN

Concord

Best Laid Plans...Strategic Planning and Implementation in Uncertain Environments to Drive Organizational Change 

HCH projects are required by HRSA to undergo routine strategic planning, and yet traditional planning models involving concrete 
goals and objectives over a three-to-five year period are insufficient for uncertain social, political, economic, and health care 
environments. Too many plans remain on shelves as agencies navigate unanticipated realities. HCH in Baltimore began a planning 
process in 2012, well before the Supreme Court determined the constitutionality of health reform. The resulting strategic narrative 
and the use of annual action plans in pursuit of goals has helped HCH transform its business model (moving from 30% to 90% 
insured), overhaul electronic systems, significantly grow staff and budget, achieve PCMH status, expand service sites, increase 
patient visits, and enhance consumer engagement, fundraising, and advocacy. Presenters will use story, theory, and facilitated 
discussion to teach use of an inclusive shared strategy to drive agency work, goals, and change.

Presenters: Keiren Havens, MTS, Chief Strategy Officer, Health Care for the Homeless, Baltimore, MD; Kevin Lindamood, MSW, 
President and CEO, Health Care for the Homeless, Baltimore, MD

Columbia A
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WORKSHOP SESSION 1 | THURSDAY | 10 – 11:30 A.M.
Health Care Coordination and Housing Case Management: What’s the Difference and How Can Providers Work Together?

Housing case management can leverage the long-term impact of medical care. Services aimed to help patients access and keep 
housing, seek employment, build parenting skills, find transportation to appointments, or engage in mental health or substance use 
treatment are often necessary to ensure adherence to medical advice and achieve health stability. Providers across the country are 
exploring ways to define care coordination and case management services so that those with appropriate expertise delivery each 
service. With clearer lines of communication and coordination, health services payers are able to determine when case management 
is essential for certain patients to achieve improved outcomes and whether the health system should pay social service agencies and 
housing providers for their expertise in delivering them. In this workshop, attendees will learn about the differences and overlaps 
between general health care coordination activities and housing case management, learn how health systems and housing entities 
are partnering to integrate care for patients and residents, and explore options for health system payers to pay for housing case 
management.

Presenters: Pascale Leone, Senior Program Manager, New York Program, CSH; Frances Isbell, CEO, Health Care for the Homeless, 
Houston, TX; Cathy Crouch, Executive Vice President, SEARCH Homeless Services, Houston, TX

Moderator: Peggy Bailey, Senior Policy Advisor, CSH (Moderator)

Capitol A
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WORKSHOP SESSION 2 | THURSDAY | 1-2:30 P.M.
The Path to the 5%: Maximizing Patient Engagement with the Patient Portal 

The patient is the most valuable yet underutilized resource in the health care system. Effectively designed and deployed patient 
portals can support patient engagement by providing secure electronic access to personal health information with patient-specific 
education content and resources for self-management. This session will focus on key requirements for patient portals, best practices 
to implement and incorporate patient portals and offer sample policies, and procedures and workflows to participants relevant to 
patient portals. The session will provide a brief review of Meaningful Use Stage 2 Requirements and outline strategic pre-work for 
implementation, including workflow optimization and development of policies and procedures. Essential functionality and usability 
features will be discussed and a sample project plan will be presented.

Presenters: Anna Gard, FNP-BC, Health IT and Quality Consultant, DPM Health Care Consulting, Troy, MI; Debra McGrath, FNP, 
President, DPM Health Care Consulting, Troy, MI 

Bunker Hill

Achieving PCMH Recognition Panel

Achieving recognition as a Patient-Centered Medical Home (PCMH) is a multi-layered, resource-intensive process which requires a 
review of everything from an organization’s mission and vision to the operational workflow of its clinics. The process can be especially 
challenging in a health care for the homeless environment when resources are scarce. This panel of representatives from the three 
major accreditation or recognition organizations – National Committee of Quality Assurance (NCQA), Accreditation Association for 
Ambulatory Health Care (AAAHC), and the Joint Commission – will address these special challenges. Participants in this workshop 
will have an opportunity to ask questions after brief presentations by the panelists.

Presenters: William (Bill) F. Tulloch, MS, Director, Government Recognition Initiatives, National Committee of Quality Assurance, 
Washington DC; Susan Griffin, Accreditation Surveyor, Accreditation Services, Accreditation Association for Ambulatory Health Care, 
Skokie, IL; Mona McSweeney, RN, BSN, Assistant Director, Accreditation Services, Accreditation Association for Ambulatory Health 
Care, Skokie, IL; Lon Berkeley, BA, MS, Co-Project Lead, Primary Care Medical Home Initiative & Project Director, Community Health 
Center Accreditation, The Joint Commission, Oakbrook Terrace, IL

Congressional B
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WORKSHOP SESSION 2 | THURSDAY | 1-2:30 P.M.
Housing Choice: Innovations in Peer Delivered Housing for Those with Primary Substance Use Disorders 

This workshop will communicate programmatic outcomes from a variety of communities successfully assisting those with both 
chronic and episodic homelessness along with criminal justice involvement to succeed in lasting recovery, community engagement, 
and economic self-sufficiency. Programmatic features include peer-based recovery housing, coordination with behavioral health and 
primary care, probation and parole, TANF, SNAP, and supported employment programs. Learn how to effectively serve the 20% not 
succeeding in Housing First programs.

Presenters: Rachel Post, LCSW, Public Policy Director, Central City Concern, Portland, OR; James Ginsburg, MNM, CAC III, Director 
of Veteran & Native American Services, Colorado Coalition for the Homeless, Denver, CO; Lori Criss, MSW, Associate Director, The 
Ohio Council of Behavioral Health & Family Services Providers, Columbus, OH; Sue Smith, MSW, Vice President, Residential and 
Homeless Services, Project HOME, Philadelphia, PA

Capitol A

Building Bridges: Care Transitions for People Experiencing Homelessness 

Transitional care improves coordination and continuity of care as patients move across different providers and health care settings. 
Evidence-based care transition models have shown a positive impact on health outcomes and quality of care while reducing health 
care costs for many high-risk, high-cost patient populations. Participants will learn the fundamental elements of transitional care, 
the human and monetary costs of having transitional care disrupted by limited post-hospital discharge options, and the nuts and 
bolts of transitional care delivered as part of a shelter-based medical respite program. This workshop will be of interest to clinicians, 
administrators, consumers, and advocates looking to improve care transitions for patients experiencing homelessness. 

Presenters: Donna J. Biederman, DrPH, MN, RN, Assistant Professor, Duke University School of Nursing, Durham, NC; Rebecca 
Doughty, MN, RN, PhD, Washington State University College of Nursing, Pullman, WA, Inland Northwest Transitional Respite 
Program, Spokane, WA; Sabrina Edgington, MSSW, Director of Special Projects, National Health Care for the Homeless Council, 
Nashville, TN

Columbia B
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WORKSHOP SESSION 2 | THURSDAY | 1-2:30 P.M.
Wound Care for the Homeless: A Workshop for Clinical Providers 

This workshop will provide an opportunity to learn about and share expertise in wound care of skin conditions that disproportionately 
affect homeless individuals. Participants will break into small groups and work on cases to practice describing common wounds. The 
group will come back together and share different descriptions and discuss key wound description elements and how understanding 
these elements leads to a diagnosis and plan for wound care. Next, individuals will again break into small groups to discuss wound 
care plans for different cases and then come back together to share findings and ideas. There will also be a hands-on portion of the 
workshop in which attendees can feel and test bandages and practice wrapping techniques.

Presenters: Alexandra Molnar, MD, Clinical Assistant Professor and Attending Physician, Pioneer Square Clinic, Harborview Medical 
Center, University of Washington School of Medicine, Seattle, WA; Yvonne Marquis, MSN, ARNP, Primary Care and Woundcare 
Provider, Pioneer Square Clinic, Harborview Medical Center and Robert Clewis Needle Exchange Center, King County Dept of Public 
Health, Seattle, WA 

Columbia C

Making the Case for TB Continuity of Care Planning for Homeless Patients 

Systems that address the unique health problems suffered by individuals without stable housing are ill prepared to provide continuity 
of care. These systems need strategies to properly follow patients living on the streets or in temporary or transitional housing while 
receiving treatment. Individuals without stable housing are at high risk for TB because of previous exposure in high-risk settings and 
stressed immune systems. Indeed there are a number of persistent outbreaks in these populations throughout the US. Exposure 
to TB does not assure the onset of disease, but 10% of those exposed and who become infected with the TB bacteria will convert to 
active disease, with 50% of those cases emerging in the two years after exposure, others may develop TB infection. TB infection (LTBI) 
and pan-sensitive TB disease require six-to-nine months of treatment that can be successful if given without interruption. Incomplete 
treatment can result in reactivation, drug-resistant disease, and even death. Health Network, an innovative approach to care 
continuity and management in mobile patients, provides a clear example of how TB control can be successfully and cost-effectively 
accomplished in mobile populations.

Presenters: Edward Zuroweste, MD, Chief Medical Officer, Migrant Clinicians Network, Austin, TX; Cynthia Tschampl, PhD, Schneider 
Institutes for Health Policy, The Heller School for Social Policy and Management, Brandeis University, Waltham, MA

Yellowstone/Everglades



45

WORKSHOP SESSION 2 | THURSDAY | 1-2:30 P.M.
SPEAK UP! SPEAK OUT! A Workshop for Straight White Men (and others) 

This workshop will examine the need for people of privilege—often heterosexual white males—to engage in the fight for racial 
justice, gender equality, and gay rights. Some of the most successful historic social achievements have been achieved by people 
working together—homeless and housed, women and men, gay and straight, white and black. If we expect to achieve any meaningful 
social change in the complex modern world, we must forge partnerships that include those with power and those who currently 
lack a seat at the table. This workshop will explore strategies that participants can apply in their local settings as they work to end 
homelessness, support LGBTQ youth, ensure access to healthcare, and speak out for racial and economic justice.

Presenter: Jeff Olivet, MA, President/CEO, Center for Social Innovation, Needham, MA

Capitol B

Criminalization of Homelessness, Constructive Alternatives, and Protecting the Human Rights of Homeless Persons 

Imagine a world where it is illegal to sit down, fall asleep, to store your belongings, use the bathroom, or even stand still. In 
communities across the nation, these harmless, unavoidable behaviors are treated as criminal activity for persons experiencing 
homelessness. This forces them into health-threatening situations to avoid detection and creates arrest records that put further 
barriers between these individuals and the access to housing and services they need. Criminalization has been condemned 
by international human rights monitors and domestic courts, and the federal government and a number of communities have 
demonstrated success in promoting and utilizing constructive alternatives approaches. In this workshop, victims will share personal 
stories of how criminalization affected them, and experts will discuss negative legal and policy aspects of criminalization, share 
positive examples of alternatives, and provide specific steps participants can use to identify and address criminalization in their home 
communities.

Presenters: Eric Tars, JD, Senior Attorney, National Law Center on Homelessness & Poverty, Washington, D.C.; Bobby Watts, MPH, 
MS, Executive Director, Care for the Homeless, New York, NY; Raymond West, Secretary, Consumer Advisory Board, Care for the 
Homeless, New York, NY; Anthony Williams, Member, Consumer Advisory Board, Care for the Homeless, New York, NY

Thornton ABC
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WORKSHOP SESSION 2 | THURSDAY | 1-2:30 P.M.
Homelessness in Health Education: A Training Template for the Health Professions 

Project HOPE – Homelessness in Osteopathic Pre-doctoral Education—began in Nova Southeastern University’s College of 
Osteopathic Medicine as a primary care initiative in 2010 funded through a HRSA training award. This initiative was created due 
to a lack of formal training for medical students relevant to the needs of those experiencing homelessness and fails to encourage 
graduates from the health professions to serve homeless populations with which they may feel discomfort or inability to provide 
competent care. Now in its final year, the project is poised to provide data on student attitudes, techniques for assessing housing 
at intake, and a template curriculum that could be implemented within any health professions training program. This session will 
provide an overview of the project findings and will provide a template for educators and administrators on how to implement a 
training program in homeless health care education that can be implemented within existing programs.

Presenters: Elliot Sklar, MS, PhD, Project Director, Project HOPE, Assistant Director, Master of Public Health Program, Nova 
Southeastern University College of Osteopathic Medicine, Fort Lauderdale, FL; Kristi Messer, MSW, MPH, Executive Project Director, 
Project HOPE, Nova Southeastern University College of Osteopathic Medicine, Fort Lauderdale, FL; Devra Cohen, MPH, Coordinator 
of Interprofessional Research and Outcomes Assessment, Nova Southeastern University College of Osteopathic Medicine, Fort 
Lauderdale, FL; Anna Johnson, BA, Administrative Project Coordinator, Nova Southeastern University, College of Osteopathic 
Medicine, Fort Lauderdale, FL 

Lexington

Research You Can Do: The Health Care for Homeless Practice-Based Research Network (PBRN) 

The Health Care for the Homeless (HCH) Practice-Based Research Network facilitates the involvement of HCH grantees and other 
homeless service agencies in collaborative research on a national level. Studies focus on the primary health care needs of persons 
experiencing homelessness with the end goal to improve health care practice and policy. Experiences of participating in a PBRN 
study, methods, and preliminary findings will be shared from two current projects. The first, an NIAAA funded study led by University 
of Massachusetts investigators, aims to identify health care needs and barriers among women with substance use issues. Data 
collection methods include a survey of 750 women and medical record reviews in 11 HCH clinical sites across nine states. The second 
study examines the feasibility of hosting Nicotine Anonymous (twelve-step, peer support smoking cessation meetings) at two HCH 
grantee sites. This study is unfunded and was initiated by the HCH PBRN and its advising Research Committee.

Presenters: Barbara Wismer, MD, MPH, Physician, Internal and Preventive Medicine, Tom Waddell Urban Health Center/San 
Francisco Department of Public Health, San Francisco, CA; Carole Upshur, EdD, Professor and Research Psychologist, University 
of Massachusetts Medical School, Worcester, MA; Linda Weinreb, MD, Professor and Vice Chair of Research, University of 
Massachusetts Medical School, Worcester, MA; Jane de Groot MPA, Director of Program Resources at Duffy Health Center, Hyannis, 
MA; Susan Moore MPA, MHA, Director of Homeless & Public Housing Health Clinics at Charles Drew Health Center, Omaha, NE; 
Molly Meinbresse, MPH, Director of Research, National Health Care for the Homeless Council

Concord
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WORKSHOP SESSION 2 | THURSDAY | 1-2:30 P.M.
Integration of Addiction Informed Pain Management into Primary Care 

Many Health Care for the Homeless providers are grappling with the scope of prescription drug abuse among patients with histories 
of chronic substance abuse. An evidence based approach to pain management can help manage a population with complaints 
of chronic pain who also have complex substance use, medical and mental health disorders. HELP/PSI successfully hired and 
credentialed a pain management specialist, and added this service to our HRSA scope. The workshop will present the lessons 
learned in the credentialing and HRSA Scope process, and share strategies for successfully integrating pain management in the 
primary care setting.

Presenters: Jessica Diamond, MPA, CPHQ, Senior Vice President of Organizational Culture and Quality, HELP/PSI, New York, NY; 
Barbara Zeller, MD, Chief Clinical Officer, HELP/PSI, New York, NY; Carol Murphy, MHA, RNC, Chief Operating Officer, HELP/PSI, 
New York, NY; Sydell Ross, MD, Director, Pain Management Program, Bright Point Health

Columbia A
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WORKSHOP SESSION 3 | THURSDAY | 3-4:30 P.M.
Increasing Security Literacy: Supporting Your Staff in Understanding their Role in HIPAA HITECH Compliance 

Meaningful Use and HIPAA HITECH require adoption of EHRs, but health centers are overwhelmed by the burden of assessing, 
managing, and monitoring data security and privacy, especially with mobile devices. Some unintended risks of health IT include being 
hacked, infected with malware, and vulnerability to unauthorized access. The greatest risk to security and privacy of patient health 
information (PHI) is employee negligence including use of unsecure mobile devices, accessing unsecure networks, lack of encryption 
for files, email, and text, and theft of hardware. This is especially true in small-to-medium sized health centers in under-served 
rural and urban communities where physical, technical and personnel resources are limited. Some of these practices may have had 
a security risk assessment performed but don’t have the technical and personnel resources to move forward with remediation. This 
lecture will provide inexpensive strategies and resources for privacy and security literacy.

Presenters: Anna Gard, FNP-BC, Health IT and Quality Consultant, AMG Consulting, LLC, Sherman Oaks, CA; Robert Zimmerman, 
Founder and Director, QiP Solutions, Rockville, MD; Kathy Foy, MSW, Director of Compliance and Consumer Risk – Total Quality 
Management Department, Public Health Management Corporation, Phildelphia, PA

Thornton

Adapting Your Practice: Anticipatory Guidance for Infants and Toddlers Experiencing Homelessness

Children experiencing homelessness are significantly more likely to have acute and chronic illnesses and have much higher rates of 
emotional and behavior problems and developmental delays than housed children. In this workshop we will discuss strategies from 
a forthcoming Council resource, Adapted Anticipatory Guidance for Infants and Toddlers Experiencing Homelessness, which adapts 
standard guidelines for the condition of homelessness and aims to improve social, development, and health outcomes for homeless 
children. 

Presenters: Dana Basara, MSN, Nurse Faculty, Penn Valley Community College, Kansas City, MO; Lynda Bascelli, MD, Medical 
Director, Project Hope, Inc., Camden, NJ

Congressional B
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WORKSHOP SESSION 3 | THURSDAY | 3-4:30 P.M.
Trauma Informed Leadership in HCH Settings

The Trauma Informed Excellence Leadership (TIE: Leadership) presentation is designed to give leaders the skills and knowledge 
to propel their community health centers towards excellence. This workshop provides a practical model designed to enhance 
staff health, while maximizing clinical and organizational outcomes. Learners will leave this presentation with a new paradigm of 
leadership, along with a set of skills to implement in supervision of staff and management of programs. Designed with an interactive 
and experiential format, this workshop challenges leaders to look at job responsibilities, staff, systems and agency through the 
Trauma Informed paradigm. This powerful experience provides approaches and strategies that can transform individuals, systems, 
and the overall approach to helping others heal and grow. 

Presenter: Matthew Bennett, MBA, MA, Chief Innovations Officer, Coldspring Center, Nederland, CO

Capitol A

Are We Doing Enough? A Thoughtful Discussion about the Work of Ending Homelessness 

A flurry of stories has recently hit the press proclaiming giant strides in ending homelessness. The 100,000 Homes Campaign marked 
a historic milestone in 2014 and met their organizational goal of housing thousands of people. Communities around the country are 
promoting a message of “ending homelessness.” Yet walking in many of the urban communities around this country gives indication 
that homelessness is a growing issue. In the 2013 U.S. Conference of Mayors report on hunger and homelessness, the total number 
of persons experiencing homelessness increased in 52% of the survey cities responding. This workshop will focus on helping HCH 
programs sort through the press and information and determine critical paths for advocacy. 

Presenters: Barbara DiPietro, PhD, Senior Policy Director, National Health Care for the Homeless Council, Baltimore, MD; Jeff 
Olivet, MA, CEO/President Center for Social Innovation, Needham, MA; Kevin Lindamood, MSW, LCSW, President and CEO, Health 
Care for the Homeless, Baltimore, MD; James O’Connell, MD, President, Boston Health Care for the Homeless Program, Boston, MA

Moderator: Wayne Centrone, Center for Social Innovation, Needham, MA 

Columbia B
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WORKSHOP SESSION 3 | THURSDAY | 3-4:30 P.M.
The HOT Project: A Shelter-Based Mental Health Clinic for Homeless Adults

Many individuals experiencing homelessness struggle with mental health problems but find it difficult to successfully access and 
engage in traditional psychiatric services. This workshop provides an overview of the the HOT Project, a shelter-based mental health 
clinic for homeless adults in North Carolina that aims to reduce barriers to care and provides clients with no-cost psychiatric services 
at a local shelter/soup kitchen. The program includes a comprehensive assessment of clients’ mental health and substance use, 
individual psychotherapy, psychiatric evaluation and medication management, and case management and referral for additional 
services, including health care, substance abuse treatment, and housing assistance. The workshop will include data on mental 
health, substance use, and treatment utilization among the population; and recommendations for those interested in starting a 
similar program in their local communities.

Presenter: Elizabeth Arnold, PhD, LCSW, Associate Professor of Psychiatry and Behavioral Medicine, Wake Forest School of 
Medicine, Winston-Salem, NC 

Bunker Hill

Supporting Cancer Care: Palliative and End of Life Planning in Medical Respite 

Respite care varies across the country and finding ways to serve patients with cancer and end-of-life needs who are struggling with 
homelessness is extremely challenging. From July 1, 2013 to June 30, 2014, the Phillip Dorn Medical Respite admitted 177 patients. 
Twenty patients (11%) admitted had a cancer diagnosis and seven patients (4%) were primarily admitted to support chemotherapy 
and radiation treatment. Cancer care requires complex coordination of care, including diagnostic workups, complicated treatment 
regimens, symptom management, palliative care, and end of life planning. It is important to create a knowledge base within a respite 
team to address the needs of cancer patients by engaging staff in shelters on the appropriateness of length of stay, housing options, 
and social support systems and respite facilities on hospice care, death and dying, and how to support self-care for staff witnessing 
the end of life process.

Presenters: Sue Dickerson, RN, Respite Nurse, Contra Costa Healthcare for the Homeless, Martinez, CA; Nishant Shah, MD, MPH, 
Public Health Outpatient Family Medicine, Contra Costa Health Services, Martinez, CA 

Yellowstone/Everglades



51

WORKSHOP SESSION 3 | THURSDAY | 3-4:30 P.M.
Research in 30 Minutes: 
Inconsistently Wrong: Point-in-Time Homeless Counts in the United States 

Since the U.S. Census’s sole publication of homeless counts in 1990, the responsibility to enumerate the homeless has fallen to local 
jurisdictions, referred to as continuums of care (CoC). Analysis of data from 2007-2013 reveals an inexplicably wide range of change 
within-CoC homeless estimates (0% to 71,641% cumulative change). This is likely due to inconsistent measurements of homeless 
counts due to changes in methodology. The HUD guidelines for the CoC counts are vague, leaving counting methods unstandardized 
both within and across CoCs. The homeless suffer from disproportionate rates of health issues that have an impact on the broader 
society, and reliable estimates are necessary to ensure we are effectively improving the health of our communities.

Presenter: Jemma Alarcon, BA, Medical Student, University of California, Irvine, CA

ER Diversion and Linkages to Primary, Specialty, and Behavioral Health Services Among Individuals Experiencing Homelessness 

This workshop will include information about the purpose and major components of ER diversion programs; the importance of and 
challenges associated with linking clients enrolled in ER diversion programs to outpatient services; the factors associated with 
successful linkages to outpatient primary, specialty, and behavioral health services based on interviews with providers and clients 
at an HCH-run ER diversion program in Baltimore, MD; and the ways providers can take these findings into consideration when 
developing similar ER diversion programs.

Presenter: Julia Zur, PhD, Julio Bellber Postdoctoral Fellow in Community Health Policy Research, George Washington University, 
Washington, D.C.

Using Peers to Re-Engage and Retain HIV-positive Minority Patients in HIV Care 

This workshop will describe the methods and results of the Re-Engagement and Retention of HIV-positive Minorities HRSA Initiative 
conducted at three clinic sites in Miami FL, Brooklyn, NY, and San Juan, PR. This is the only randomized control study to date of a 
peer intervention targeted to minority HIV patients with mental health, substance abuse and housing issues who had fallen out of 
HIV care. Both the products and results from this initiative are relevant to the current movement of incorporating community health 
workers and peers into clinical teams to engage and retain vulnerable patients with co-morbidities into primary and HIV care. 
Products to be highlighted include a peer training curriculum, a training curriculum for supervisors and an intervention manual (all 
are available in both English and Spanish). In addition, digital stories have been created to document the impact of peers on the clinic 
setting and on the lives of patients.

Presenter: Jane Fox, MPH, Project Director, Health and Disability Working Group, Boston University School of Public Health, Boston, 
MA 

Columbia C
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WORKSHOP SESSION 3 | THURSDAY | 3-4:30 P.M.
A Collaborative Approach to Chronic Disease Management in Persons in Permanent Supportive Housing 

Permanent supportive housing is a combination of housing, supportive services, and health care that address the complex conditions 
of chronically homeless individuals, many of whom are disabled. Integrating services with behavioral health and consumers is 
critical to the sustainability of this model. When encountering consumers as mentors during the transition to permanent supportive 
housing, individuals are more inclined to remain in permanent supportive housing with an improved quality of life. Chronic diseases 
are endemic in the homeless community, and without housing these individuals experience frequent exacerbations of their diseases 
and costly hospitalizations. Life on the streets perpetuates conditions that could be stabilized with adequate housing and support 
services.

Presenters: Pia Valvassori, PhD, ARNP, Clinician/Professor, Health Care Center for the Homeless, Orlando, FL; Amy Grassette, 
Consumer/Staff, Health Care for the Homeless, Worcester, MA 

Capitol B

Opening Doors Through Patient-Generated Performance: Healing Through Engagement

This workshop demonstrates The Daily Planet’s unique blend of consumer engagement, performing arts, and organizational 
storytelling. By giving consumers the resources and support to write and perform their own stories in a public setting, this HCH 
health center harnesses the therapeutic value of creative expression wherein consumers have a strong voice and the mission of 
the organization is communicated through their performances. Participants in the workshop learn hands-on skills for engaging 
consumers in this kind of theatrical activity and how such work can create community, combat provider burnout, and serve as an 
inspiration to both consumers and the broader community. Through role-play and a consumer’s own presentation, participants see 
how creative performance can put a healthcare center’s mission into action and become a vibrant part of individual healing.

Presenters: Marc Taylor, LPC, The Daily Planet, Richmond, VA; Maureen Neal, CFRE, The Daily Planet, Richmond, VA; Krista Graves, 
Consumer Board Member, The Daily Planet, Richmond, VA

Lexington
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WORKSHOP SESSION 3 | THURSDAY | 3-4:30 P.M.
Common Denominators: Serving Migrant and Homeless Special Populations

For migrant and homeless populations, the delivery of health care is very similar. Farmworkers experience many of the same 
challenges accessing healthcare as homeless individuals. Substandard, unstable, and sometimes non-existent housing in 
farmworker communities meets the technical definition of “homelessness” and contributes to negative health outcomes. Presenters 
will provide an overview of these populations, their housing conditions, and health-related implications. Those who operate Migrant 
and/or homeless health centers are likewise challenged in meeting both the needs of their populations and HRSA Program 
Requirements in unique service delivery modalities. Health disparities that exist among both populations often complicate a patient’s 
ability to access care, follow through with providers’ orders and health center performance improvement. The workshop will include 
a facilitated discussion designed to identify mutually helpful solutions and explore how collaboration can promote best practices for 
delivering health care to these populations.

Presenter: Virginia Ruiz, Director of Occupational and Environmental Health, Farmworker Justice, Washington, D.C.; Rhonda Hauff, 
BA, Chief Operating Officer/Deputy CEO, Yakima Neighborhood Health, Yakima, WA

Concord

Using an Integrated Care Team to Improve Treatment Adherence in a Substance-Using Population 

Integration of specialties ensures successful treatment of the complex patient. Since 2011, HELP/PSI has added co-located 
specialties (behavioral health, case management, pain management, podiatry, and dental) that comprehensively meet our patients’ 
needs. The interdisciplinary and integrated care team takes responsibility for all aspects of a patient’s needs. A shared electronic 
health record also helps keep all providers informed about all aspects of the patient’s care. High-risk patients with a medical and 
co-occurring mental health and substance abuse diagnoses have experienced adherence to their medical appointments over the last 
three years since this multi-specialty care team has been in place. 

Presenters: Jessica Diamond, MPA, CPHQ, Senior Vice President of Organizational Culture and Quality, HELP/PSI, New York, NY; 
Barbara Zeller, MD, Chief Clinical Officer, HELP/PSI, New York, NY; Carol Murphy, MHA, RNC, Chief Operating Officer, HELP/PSI, 
New York, NY 

Columbia A
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WORKSHOP SESSION 4 | FRIDAY | 10-11:30 A.M.
Speaking Outside the Box: Raising Critical Consciousness through Storytelling

This panel will not only discuss the societal failures that cause homelessness, but also focus on using effective sharing and 
storytelling in order to be more effective advocates. When re-telling personal stories of homelessness, it is important to remove self-
degradation and stay away from rote, date-based timelines. Small-group discussions will allow participants to talk about the areas 
where a better connection to societal structures and personal struggles could be added. This workshop will personalize the political 
and help people to connect aspects of personal stories to external systemic issues. Finding ways to connect some of those “it’s my 
fault” statements to systemic issues helps rebuild lost self-esteem and creates the structural framework to challenge internalized 
oppression.

Presenters: Damien Haussling, BS, Coordinator/Speaker, Faces of Homelessness Speakers’ Bureau, Health Care for the Homeless, 
Baltimore, MD; John Gaither, Jr., Speaker, Faces of Homelessness Speakers’ Bureau, Health Care for the Homeless, Baltimore, MD; 
Dwayne “Tony” Simmons, Speaker, Faces of Homelessness Speakers’ Bureau, Health Care for the Homeless, Baltimore, MD

Congressional B

Sexual History, Effective HIV and STI Prevention, and the Use of HIV Pre-Exposure Prophylaxis (PrEP) in High Risk Populations

Studies indicate that most patients want to discuss issues of sexual health with their providers, and that this discussion is an 
essential part of a patient’s comprehensive history during an annual prevention visit. In reality, however, busy providers often skip the 
sexual history unless a patient is demonstrating signs or symptoms of an STD. This contributes to missing opportunities to effectively 
address HIV where knowing patients and closely following them is critical. The challenges of doing so are heightened for providers 
of health care to the homeless. This session addresses the challenge of routinely collecting information on every patient’s sexual 
history by providing a “roadmap” that includes setting up systems to support all members of the clinical care team and how to utilize 
universal screening and the HIV treatment cascade as a guide for developing systems for both prevention with an emphasis on PrEP 
and linkage to, engagement in, and retention in care.

Presenters: Andrew Desruisseau, MD, MSc, Infectious Diseases Physician, Healthright360, San Francisco, CA 

Congressional A
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WORKSHOP SESSION 4 | FRIDAY | 10-11:30 A.M.
Unaccompanied Homeless Youth, the ACA, and Future Steps States Must Take to Ensure Access 

In 2014, a provision of the Affordable Care Act (ACA) took effect that requires states to put into place outreach programs so that 
unaccompanied youth can obtain health insurance. This important new provision will have limited impact on youth unless legal and 
health care advocates and professionals support and monitor its implementation and state laws empower minors to consent for their 
own health care. Currently, twenty states do not have laws allowing unaccompanied youth to consent to general medical and dental 
care, effectively preventing them access to health care. Targeted law reform is necessary to keep youth healthy and make the ACA 
meaningful to them. // Many unaccompanied homeless youth nearing adulthood find themselves stuck in a legal gap that leaves them 
unable to access necessary health care services until they turn eighteen. This is because healthcare providers are usually required 
to ask for consent from a minor’s parents or guardians, who—for many homeless youth—are frequently absent, unreachable, or 
uncooperative. This workshop will discuss successful advocacy strategies in Maryland and Illinois to pass state laws granting 
unaccompanied minors the ability to consent to health care services on their own behalf. The presenters will focus on collaborations 
between health care service providers and advocates to eliminate this barrier to accessing health care, including tips for engaging 
legislators and non-traditional allies and ending with an open-ended discussion among participants about other ways health care 
providers and advocates can collaborate to address barriers to accessing health care.

Presenters: Amy Louttit, JD, Public Policy Associate, National Network for Youth, Washington, D.C.; Graham Bowman, JD, Equal 
Justice Works Fellow, The Law Project of the Chicago Coalition for the Homeless, Chicago, IL; Lisa Stambolis, RN, CPNP, Director 
of Pediatric and Adolescent Health, Health Care for the Homeless, Baltimore, MD; Jennifer Cushman, MSW, Policy Specialist, The 
Chicago Coalition for the Homeless, Chicago, IL 

Capitol A

We Are Trauma Informed, Aren’t We? Using Assessment to Get Under the Surface of Clinic Policy and Practice 

Adopting agency-wide Trauma-Informed Care (TIC) practices and policies is crucial to providing quality care to people experiencing 
homelessness. This workshop will detail how an interdisciplinary, staff-led Health Equity Committee collaborated with student 
researchers from Johns Hopkins University to develop and conduct an agency-wide TIC assessment with staff and clients. We will 
review the assessment’s six domains, share research tools, discuss recruitment strategies, and share results and lessons learned 
through the assessment process. We will discuss the utility of in-person interviews and focus groups and, specifically, the richness of 
data obtained through this process. Through a small group activity, participants will be able to operationalize data-driven clinical and 
policy implications.

Presenters: Lawanda Williams, LCSW-C, DrPH(c), Coordinator of Connect Project, Health Care for the Homeless, Baltimore, MD; 
Annick Barker, LCSW-C, Mental Health Therapist, Health Care for the Homeless, Baltimore, MD; Liz Coleclough, MPH, PhD(c), 
Johns Hopkins Bloomberg School of Public Health, Health Care for the Homeless, Baltimore, MD

Columbia B
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WORKSHOP SESSION 4 | FRIDAY | 10-11:30 A.M.
Looking for Resources? How Hospital Community Benefit Programs Might Help 

The Affordable Care Act (ACA) mandates that nonprofit hospitals conduct Community Health Needs Assessments and Implementation 
Plans targeting Community Benefit (CB) investment. This workshop will assist administrative and clinical staff in understanding the 
history of hospital community benefit programs and the current mandates for non-profit hospital systems. Participants will learn 
what qualifies as a community benefit and identify avenues for inclusion in this hospital process. The discussion will share principles 
of CB along with new and exciting opportunities for HCH programs to collaborate with hospitals on strategic planning and resource 
expansion for the homeless including care coordination. National innovations from Catholic Health East/Trinity Health System will 
be presented, along with a successful HCH and hospital collaborative CB process example. This workshop will identify a replicable 
hospital model that embraces an HCH program. 

Presenters: Doreen Fadus, MEd, Executive Director, Community Benefit and Health, Mercy Medical Center, Springfield, MA; Vondie 
Woodbury, MPA, Vice President, Community Benefit Catholic Health East/Trinity Health System, Cincinnati, OH

Bunker Hill

Technology-Enhanced Health Navigation and Coaching for Tenants in Permanent Supportive Housing

iCHAT, an 1115 Medicaid Waiver project in Texas, is a technology-enhanced health navigation program for residents of Permanent 
Supportive Housing. The project draws on brief health navigation systems that utilize motivational interviewing and wellness 
incentives to target health conditions faced by this high-risk population, many of whom are dually diagnosed. The iCHAT model 
includes six main features: monthly home visits; technology enhanced decision-making using a web-based interface that visually 
displays consumers’ individual data; collaborative goal setting around six quality-of-life domains, including the ability to set 
reminders pushed to a smart phone; wellness incentive accounts (CHAT bucks) that can be used to purchase items to help support 
health goals; health tips that are available on program smart phones, and, linkage to community resources and support systems. 
This workshop will report on lessons learned during implementation.

Presenters: Emily Spence-Almguer, MSW, PhD, Associate Professor, Behavioral and Community Health, University of North Texas 
Health Science Center, Fort Worth, TX; Scott Walters, PhD, Professor, Behavioral and Community Health, University of North Texas 
Health Science Center, Fort Worth, TX; Whitney Hill, MPH, CPH, mCHAT Project Coordinator, University of North Texas Health 
Science Center, Fort Worth, TX

Columbia C



57

WORKSHOP SESSION 4 | FRIDAY | 10-11:30 A.M.
Data, Data, Everywhere, but Not a Drop to Measure: Quenching Your Thirst for Clinical Quality Information 

Every day, we capture a raging river of data: thousands of clinical drops that are poured into our electronic medical record (EMR) sys-
tems. But when we crave information about the work we do and the populations we serve, we often find nothing to drink. This panel 
will explore ways to quench your thirst for meaningful reports. Quality leaders from four HCH projects will explain the differences 
between an EMR and a clinical quality reporting system, and discuss how the latter can help with Patient-Centered Medical Home 
(PCMH) certification, HRSA’s 19 requirements, and more. Participants will learn about the strengths and weaknesses of vendored 
systems (such as Azara DRVS or i2i Tracks), HRSA-funded Health Center Controlled Networks (such as Alliance of Chicago), and 
in-house development by a center’s own IT team. Finally, participants will learn how to determine which solutions are best for their 
project. Together, we’ll turn those rivers of data into pools of knowledge.

Presenters: Chuck Amos, MBA, Director of Performance Improvement, Health Care for the Homeless, Baltimore, MD; Pooja Bhalla, 
MSN, RN, Chief Operating Officer, Boston Health Care for the Homeless Program, Boston, MA; Chris Espersen, MSPH, Quality 
Director, Primary Health Care, Urbandale, IA; Stephanie Luther, MD, Chief Medical Officer, Heartland Health Outreach, Chicago, IL

Yellowstone/Everglades

Can We Have An Impact? Interventions and Quality Improvement for Substance Use Disorders (SUD) in HCH Primary Care Settings 

Among people experiencing homelessness, SUD is highly prevalent and substance-attributable mortality is disproportionately high. 
Yet, clinical interventions for SUD are often not considered within the scope of primary care practice. As the care model within HCH 
settings shifts to become more integrated, we must consider clinical interventions for SUD appropriate for HCH settings and aim to 
measure their impact. Evidence behind interventions for Alcohol Use Disorder and Opioid Use Disorder will be reviewed. Innovative 
approaches to SUD in HCH programs will be shared through facilitated discussion. In an effort to promote high-quality care for SUD, 
the workshop will analyze potential quality metrics that may be appropriate for measuring the impact of interventions specifically 
within primary care settings, as well as discussing methods of population health management targeted to HCH patients with SUD.

Presenters: Jessie Gaeta, MD, Chief Medical Officer, Boston Health Care for the Homeless Program, Boston, MA; Barbara Wismer, 
MD, MPH, Physician, Internal and Preventive Medicine, Tom Waddell Urban Health Center/San Francisco Department of Public 
Health, San Francisco, CA

Capitol B
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WORKSHOP SESSION 4 | FRIDAY | 10-11:30 A.M.
HIV and Hep C Care Wherever You Are: Expanding Access in the Healthcare for the Homeless Setting

The workshop presents information on the history and implementation of Project ECHO along with video interviews of patients who 
are the recipients of care based on two years of enhancing the services by presenting cases to an experienced faculty via telehealth 
and using their recommendations to treat patients for HIV and Hep C. These patients would ordinarily have had to travel great 
distances to see specialists, and as a result would have historically fallen through the cracks. The workshop will offer first-hand 
learning experiences about the benefits of participation in Project ECHO, including the reduction of isolation, continuing education, 
and peer support. Project ECHO is an innovative model of care that uses technology to increase the number of providers able to 
provide HIV and Hep C care and the number of patients able to receive care.

Presenters: Kasey Harding-Wheeler, BAS, Program Director, Integrated Care for Special Populations (ICSP), Community Health 
Center, Middletown, CT; Elizabeth Scott, APRN, Provider, Community Health Center, Middletown, CT

Thornton ABC

Intimate Partner Violence and Homelessness: The Dilemma of Providing Services to the Couple in Conflict 

Poverty, substance abuse, and childhood trauma are all associated with increased risk for intimate partner violence (IPV), and it 
is not uncommon for Healthcare for the Homeless (HCH) programs to encounter both those who abuse and are abused. While the 
safety and support of the victim of IPV remains the most important focus, issues of housing and substance abuse treatment often 
require advocacy for the couple—as a couple. This workshop will explore treatment dilemmas and strategies along with staff safety 
and secondary trauma posed by IPV in the HCH setting. Discussion will focus on case examples offered by HCH clinicians and 
administrators. The workshop clearly addresses an issue from the difficult and unique perspective of advocacy for both the victim and 
perpetrator of IPV, as this is a common dilemma faced by all HCH programs that provide housing and substance abuse care.

Presenters: Erik Garcia, MD, Medical Director, Community Healthlink, Worcester, MA; Tammy Brisebois, BS, Suboxone Case 
Manager, Community Healthlink, Worcester, MA; Brian Bickford, MA/LMHC, Director, Homeless Outreach and Advocacy Program, 
Community Healthlink, Worcester, MA; Lina Gonzalez-Dufresne, MSW/LICSW, Behavioral Health Program Manager, Community 
Healthlink, Worcester, MA 

Lexington
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WORKSHOP SESSION 4 | FRIDAY | 10-11:30 A.M.
Managing Multiple Cardiac Risk Factors in High-Risk, Low-Income Patients: An Integrated, Effective, Cost-Conscious Approach 

Based on principles of adult learning theory, this workshop utilizes individual and small group “readiness assessments” to review key 
concepts from various clinical practice guidelines. In small groups, participants will discuss approaches to clinical management with 
respect to clinical practice guidelines. In a large group setting, participants will review key principles from relevant clinical practice 
guidelines, and integrated algorithms for clinical management will be presented. Small group work will allow participants to apply 
the algorithms in a case-based format. Evidence of successful implementation and improved outcomes will be presented in a review 
of the Heart Improvement Project, a comprehensive cardiovascular risk reduction program for high-risk uninsured patients, which 
has been in operation for six years. The evolution of the program design and critical threats and success factors will be reviewed 
briefly.

Presenters: Mark Fox, MD, PhD, MPH, Associate Dean for Community Health and Research Development, University of Oklahoma 
School of Community Medicine, Norman, OK; Heather Chancellor, MS, Project Coordinator, Heart Improvement Project, University of 
Oklahoma School of Community Medicine, Norman, OK

Concord

Motivational Interviewing with a Twist: Facilitating Communication and Change with Policymakers 

Would you like to see the system work better but are uncomfortable or just frustrated with the idea of talking to legislators and other 
policymakers? Are you familiar with the core principles of Motivational Interviewing (MI), and have you been able to incorporate 
this approach into your clinical work? If so, this workshop will combine two mainstays of the annual HCH Conference: Motivational 
Interviewing and the Integration of Service and Advocacy with an emphasis on talking with policymakers about the solutions needed 
prevent and end homelessness. MI gives us strategies for structuring discussions about change and is effective for defusing tension, 
identifying mutual goals and working with a wide range of beliefs. Reframing resistance as ambivalence can work well in both the 
public policy and clinical arenas. If ever there was a time your skills were needed in the public policy discussion, it is now. This 
workshop will demonstrate how you can use MI to be an effective advocate in your community.

Presenters: Matthew Bennett MBA, MA, Chief Innovation Officer, Coldspring Center for Social & Health Innovation, Nederland, CO; 
Barbara DiPietro, PhD, Senior Director of Policy, National Health Care for the Homeless Council, Baltimore, MD 

Columbia A
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WORKSHOP SESSION 5 | FRIDAY | 1-2:30 P.M.
Implementing Trauma-Informed Practices in Healthcare Settings

“Trauma-informed care” has become a buzzword in the HCH field, and it is an important one. We know that the people involved in our 
programs have experienced often-intense, prolonged trauma and we recognize that it is important to tailor our approach to services 
accordingly. But where do we begin? This highly interactive workshop will discuss the five domains of trauma-informed practice: 
training and education, trusting relationships, safe and supportive environment, organizational services, and policies and procedures. 
Using case studies and examples from participants, we will discuss ways to implement trauma-informed practices in various parts of 
community-based organizations.

Presenter: Katie Volk, MA, Managing Director, t3, Austin, TX

Congressional A

Being Brave in a New World: “Must Haves” in Managed Care Contracting

With new coverage of many HCH patients through Medicaid expansion, and with increasing reliance by states on managed care 
arrangements, HCH grantees are increasingly required to contract with Managed Care Organizations (MCOs) and Accountable Care 
Organizations (ACOs). This workshop will explain the basic business arrangements that are coming to dominate health care financing 
and care delivery. Not all MCOs/ACOs understand what is necessary to provide effective, quality care to people without homes, and 
in the contracting process HCH providers must diligently protect their interests and those of their patients. The session will help 
participants understand the real dangers and the exciting possibilities that contract negotiations entail.

Presenters: Jennifer Nolty, Director, Innovative Primary Care, PCA & Network Relations, National Association of Community Health 
Centers; Ted Amman, MPH, RN, Director of Health System Development, Central City Concern, Portland OR

Bunker Hill



61

WORKSHOP SESSION 5 | FRIDAY | 1-2:30 P.M.
The Art and Science of Providing Nursing Care to the Homeless Population: An Evolution of Nursing Practice at Boston Health Care 
for the Homeless Program (BHCHP) Using a Multidisciplinary Approach

Nurses are invaluable members of multidisciplinary teams providing important relationship-building and health services. This 
workshop focuses on how nurses working with the homeless use both art and science to provide quality care. The session will 
review how nursing practice at Boston Health Care for the Homeless Program has evolved to meet the ongoing complex needs of our 
patients in the current ACA health care environment. Our nurses and clinicians, working together in multidisciplinary teams, provide 
comprehensive primary and episodic care. This collaboration across disciplines – along with the seamless integration of hospital, 
shelter, respite and street clinics – creates the foundation for BHCHP’s model of care. Through a combination of presentation, cases, 
and facilitated discussion by seasoned HCH nurses, this workshop will provide participants with knowledge, tools, and inspiration to 
create a successful nursing environment that can lead to improved patient outcomes.

Presenters: Terri LaCoursiere Zucchero, PhD, RN, FNP-BC, Assistant Professor, Graduate School of Nursing, University of 
Massachusetts Medical School, Worcester, MA, and Nurse Practitioner, Boston Health Care for the Homeless Program, Boston, MA; 
Pooja Bhalla MSN, RN, Chief Operating Officer, Boston Health Care for the Homeless Program, Boston, MA; Barbara Giles, MSN, RN, 
Program Director of Nursing/Nurse Educator, Boston Health Care for the Homeless Program, Boston, MA

Capitol A

Under One Roof: A Housing and Healthcare Partnership 

This workshop will highlight the client-centered collaborative approach used at the Canadian Mental Health Association (CMHA) 
Ottawa Branch to assist people with serious mental illness and addictions find safe, stable, and affordable housing. With the use of 
client scenarios and discussion, this workshop will present the more than ten years of experience CMHA Ottawa has with providing 
services and housing to the homeless. This will include a discussion about the Housing First Model, integrated services offered 
at CMHA Ottawa, and the community and partnerships that have been created. The presentation will highlight the successes and 
examine the challenges of providing rent supplements to clients, working with private and public housing providers, and client 
stigma, and also feature our unique partnership with a local community health center in providing housing and services to clients 
with complex substance use disorders. Participants will learn how CMHA has innovatively responded to the needs of the homeless 
population in Ottawa Ontario.

Presenters: Teresa Meulensteen, MSW, Housing Program Manager, Canadian Mental Health Association, Ottawa, ON; Michael 
McGee, BA, Housing Coordinator, Canadian Mental Health Association, Ottawa, ON; Corry Comeau, BA, Housing Coordinator, 
Canadian Mental Health Association, Ottawa, ON 

Columbia C
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WORKSHOP SESSION 5 | FRIDAY | 1-2:30 P.M.
Making the Business Case for Integrated Community Health Outreach Programs 

Health Care for the Homeless programs provide a wealth of clinical services to consumers in community-based settings. There is 
an opportunity to further expand and improve community-based services through strong health outreach programs that are well-
integrated with the goals and structures of an organization. However, the impact of outreach on health center revenues is not well-
documented or understood, making these programs susceptible to limited funding and budget cuts. Health Outreach Partners has 
developed a strategic framework and corresponding toolkit aimed at assisting health center administrators in determining the 
business value of an integrated community health outreach program. The toolkit includes calculators and other tools to assist health 
center decision makers in assessing the potential financial impact of sustained investments in outreach. During this workshop, 
facilitators will describe the elements of a fully integrated health outreach program and will provide an overview of the framework 
and toolkit.

Presenters: Oscar Gomez, CEO, Health Outreach Partners, Oakland, CA; Liam Spurgeon, Associate Project Manager, Health Outreach 
Partners, Oakland, CA 

Yellowstone/Everglades

Utilizing the Behavioral Health Integration (BHI) model in the Health Care for the Homeless (HCH) Setting from a Team Approach 

This comprehensive presentation will give an overview of integrated care and the benefits of its use. It will educate professionals 
about Behavioral Health Integration (BHI) and equip them with concrete strategies to begin applying BHI in their respective practices.  
An overview of the BHI continuum will be will be outlined and participants will be encouraged to consider how this applies to their 
own practice settings.  Techniques including service integration, communication, care delivery, consumer involvement, and patient 
tracking will be discussed.  Presenters from various disciplines will discuss application of BHI in their respective roles.  Participants 
in this workshop will  develop a thorough understanding of BHI and will be prepared to apply these techniques to their practice 
setting.

Presenters: Quinnette Jones, PA-C, LCSW, Clinic Manager, Lincoln Community Health Center, Healthcare for the Homeless Clinic, 
Durham, NC; Charita McCollers, MSW, LCSWA, Social Worker/Case Manager, Lincoln Community Health Center, Healthcare for the 
Homeless Clinic, Durham, NC; Serena Wilson, BA, Intern, Lincoln Community Health Center, Healthcare for the Homeless Clinic, 
Durham, NC; Jennifer Robinson, BA, Community Health Worker, Lincoln Community Health Center, Healthcare for the Homeless 
Clinic, Durham, NC 

Capitol B
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WORKSHOP SESSION 5 | FRIDAY | 1-2:30 P.M.
An Advanced Model to Routinize Hepatitis C Testing and Linkage to Care for Homeless Patients in Philadelphia, Pennsylvania 

From 2010 to 2019, direct costs of Hepatitis C Virus (HCV) are likely to surpass $10.7 billion and indirect costs are projected to reach 
$54.2 billion. Certain sub-populations are disproportionately impacted by the disease, such as those experiencing homelessness. 
With the advent of new treatment options, and more coming soon, it is an important time to integrate HCV testing as part of routine 
care at health centers that serve the homeless. In this interactive workshop we will present a successful model of routine HCV testing 
and linkage to care from Mary Howard Health Center, a federally qualified health center in Philadelphia, Pennsylvania, that treats an 
entirely adult homeless population. We will look at epidemiology, the benefits of universal testing and proven models of linkage and 
engagement to specialist care. There will be discussion about successes, barriers, and lessons learned while implementing testing. 
By the end of the workshop, participants will be able to replicate the model in their own healthcare setting.

Presenter: Catelyn Coyle, MPH, MEd, Public Health Project Manager, National Nursing Centers Consortium, Philadelphia, PA

Thornton ABC

Engaging Native Americans through the Talking Circle 

Native Americans experiencing homelessness suffer from layers of personal traumatic events as well as historical and 
intergenerational trauma. Cultural, spiritual, and traditional beliefs and practices linked to ancestry have provided the mainstay of 
strength in identity and survival. Historically, the Talking Circle was practiced by many Native nations to assist in making important 
and delicate decisions in a highly respectful and diplomatic manner. The Talking Circle begins with an invocation and reminder of 
how all of creation is connected and that the circle has no beginning and no end, therefore we are all related. The Colorado Coalition 
for the Homeless (CCH) hosts Talking Circles weekly to engage Native American clients, a unique model that is both ritualistic and 
pragmatic. CCH’s Talking Circles are popular, engaging 60 individuals over four different groups weekly. This workshop will provide 
an interactive presentation of the Talking Circle a modality of Native American engagement.

Presenters: Gracie Redshirt Tyon, MA, Patient Navigator/Case Manager, Colorado Coalition for the Homeless, Denver, CO; RoSean 
Howard, BA, Women’s/Ethnic Studies Patient Navigation/Case Manager, Colorado Coalition for the Homeless, Denver, CO 

Lexington
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WORKSHOP SESSION 5 | FRIDAY | 1-2:30 P.M.
The Activist Consumer Advisory Board: Using the Consumer Advisory Board (CAB) as a Tool for Policy Advocacy, Health Education, 
and Social Change 

This workshop discusses the unique role that CABs can play in policy advocacy and consumer health education by highlighting the 
work of “activist” CABs in Miami, Atlanta, and Boston, where CAB members engage with municipal, state, and federal regulators 
and policymakers to advocate on matters such as alternatives to homelessness criminalization, Medicaid expansion, community 
health fairs, consumer focus groups, and facilitation of meetings with HRSA Project Officers. These CABs also disseminate health 
information on matters like chronic diseases that disproportionately affect consumers and the homeless population. Key content 
topics include navigating legal and institutional barriers to effective advocacy and tying health education to clinical quality indicators. 
This workshop provides instruction to empower CABs nationwide to take leadership roles in advocacy and education.

Presenters: David Peery, JD, CAB Chairperson, Camillus Health Concern, Miami, FL; Tina Hayes, CAB Chair, NCAB Co-Chair, Mercy 
Care Services, Atlanta, GA; Derek Winbush, CAB Chair, NCAB Member-at-Large, Boston Health Care for the Homeless Program, 
Boston, MA

Concord

Forget About the Patient Centered Medical Home: I Need a Damn Medical Neighborhood! 

This workshop will utilize a case-based, pragmatic, facilitated, small-group approach to address gaps in seamless integrated care in 
the homeless clinic by exploring the model used at Healthright360, one that incorporates psychiatric care, addiction treatment, and 
specialty infectious diseases care into the patient-centered medical home, thereby creating more of a medical “neighborhood.” This 
workshop is intended to help those who want to work towards creating a more integrated health care delivery model by exploring 
creative solutions to common obstacles.

Presenters: Andrew Desruisseau, MD, MSc, Infectious Diseases Physician, Healthright360, San Francisco, CA; Ako Jacintho, MD, 
Family Practitioner, Healthright360, San Francisco, CA; Harun Evcimen, MD, Psychiatrist, Healthright360, San Francisco, CA 

Columbia A
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WORKSHOP SESSION 5 | FRIDAY | 1-2:30 P.M.
Supportive Housing is Healthcare: Operationalizing the Rhetoric through Supportive Housing and Health Center Partnerships

Patients who are frequent users of emergency health services are often vulnerable and unstably housed. Innovative new programs 
across the country are realizing the benefits of health centers and supportive housing providers’ partnerships.  These programs 
improve services and housing for vulnerable, frequent user patients, which results in improved outcomes and lower costs to the 
health care system. Moreover, these innovations show how health centers can access housing units by engaging with the broader 
housing community rather than having to operate housing themselves. During this workshop, attendees will learn about housing and 
health partnerships, understand the administrative components for formalizing partnerships, and learn how these partnerships can 
advance HRSA Program requirements.

Presenters: Cheryl Winter, Director of Quality improvement and Health Integration, Pathways to Housing, Washington, D.C.; 
Catherine Crosland, MD, Medical Director, Unity Health Care, Washington, D.C.; Jim O’Connell, MD, President, Boston Health Care 
for the Homeless Program, Boston, MA

Moderator: Jane Bilger, Senior Program Manager, CSH

Congressional B 
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WORKSHOP SESSION 6 | FRIDAY|  3-4:30 P.M.

Hospitals, Community Care Teams, and Recuperation: Statewide Coordination to Identify, Monitor, and Care for the Homeless 

This workshop highlights statewide efforts to standardize identification and track of people experiencing homelessness within 
hospitals, improve discharge planning, build and strengthen Community Care Teams, and utilize our experience to bolster state 
policy/advocacy efforts. Participants will hear examples of progress and impact in two of the regions in the project. The workshop 
presents lessons learned and the potential that this initiative holds to bolster an advocacy initiative with state government. 
Participants will learn about the method of securing resources and support with which to sustain Community Care Teams (CCTs) so 
as to initiate and expand medical respite and recuperative care programs for people who are homeless. Participants will hear how 
data tracking has set a path for the state to provide support for CCTs. Lastly, attendees will learn how embedding hospital screening 
and data measures into ongoing operations can impact ED/inpatient utilization by the homeless

Presenters: Alicia Woodsby, MSW, Executive Director, Partnership for Strong Communities, Hartford, CT; Terri DiPietro, MBA, 
OTR/L, Director, Outpatient Behavioral Health, Middlesex Hospital, Middletown, CT; Carl Schiessl, JD, Director, Regulatory Advocacy, 
Connecticut Hospital Association, Wallingford, CT; Michael Ferry, LCSW, Social Work Lead, Yale-New Haven Hospital, New Haven, 
CT; Alison Cunningham, MDiv, Executive Director, Columbus House, New Haven, CT

Capitol A

Clinical and Ethical Challenges of Permanent Supportive Housing

Permanent Supportive Housing (PSH) can be a difficult, messy process fraught with ethical pitfalls. How do we support our clients 
when their decisions can put them and their neighbors at risk? How do we balance over-helping without risking under-helping? How 
do we acknowledge failures with dignity? This workshop features experienced PSH clinicians from two HCH projects who will use 
case-study examples and facilitated discussion to address the thorny aspects of working with challenging clients to improve health 
and housing stability. This panel will also feature a property manager who will illustrate how partnerships with health teams can yield 
more successful outcomes for all involved. Topics covered will include client education, teaching negotiation skills and preventing 
burnout and compassion fatigue among PSH team members. This workshop will leave PSH providers feeling better supported, with 
new ideas for navigating difficult circumstances. 

Presenters: Joshua Bamberger MD, MPH, Medical Consultant, Housing and Urban Health, San Francisco Department of Public 
Health, San Francisco, CA; Jan Caughlan, MSW, LCSW-C, Director of Housing and Health Initiatives, Health Care for the Homeless, 
Baltimore, MD; Lauren Hall, BA, Director, Delivering Innovation in Supportive Housing, San Francisco, CA; Amy Noack, MD, Medical 
Director, San Fransisco VA, Downtown Homeless Center, San Francisco, CA

Columbia B
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WORKSHOP SESSION 6 | FRIDAY|  3-4:30 P.M.
Oh, The Places We Go! Outreach with Rural Folk Experiencing Homelessness 

During the first open enrollment period, many outreach and enrollment programs were focused on meeting the high demand for 
application assistance. During the second open enrollment period, it was important to develop more targeted strategies to reach 
particular populations. While homelessness is often thought of as an urban problem, many individuals in rural areas experience 
marginal and unstable housing. Those living in rural areas experiencing homelessness have unique characteristics and barriers to 
accessing both enrollment assistance and health care. Using lecture and facilitated discussion, this session will provide an overview 
of outreach and enrollment strategies in Kentucky, then focus on Grace Community Health Center (a Federally Qualified Health 
Center in Appalachian Kentucky) as a model for reaching individuals experiencing homelessness in rural areas. 

Presenters: Lindsay Nelson, MSW, Kentucky Primary Care Association, Frankfort, KY; Phyllis Platt, MSW, PhD, Grace Community 
Health Center, Gray, KY

Bunker Hill

Integration of Outreach and Clinical Services with a Nursing Care Coordination Model 

The development of the nursing care coordination model is a recent development in healthcare that has been applied most effectively 
in “hot-spotting” or targeting high utilizers of emergency services. This presentation will argue that nursing care management 
is a model that can provide increased access and utilization of primary care services for high risk adult populations experiencing 
homelessness and present a model based on the experience of a Federally Qualified Health Center (FQHC) embedded within an 
established comprehensive outreach, housing, and advocacy program for the homeless in Philadelphia. 

Presenters: Lucy Kibe, MS, MHS, DrPH, PA-C, Director of Clinical and Wellness Services, Project HOME, Philadelphia, PA; Lisa 
Greenspan, RN, Nurse Care Manager, Project HOME, Philadelphia, PA; Samantha Baker-Evans, RN, BSN, Nurse Care Manager, 
Project HOME, Philadelphia, PA; Mudit Gilotra, Project HOME, Philadelphia, PA

Columbia C
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WORKSHOP SESSION 6 | FRIDAY|  3-4:30 P.M.
Navigating Systems Change Making Opportunities for Improvement, Growth, and Sustainability in the Midst of Chaos

This workshop begins with a recounting of the overnight transfer of a large and long-lived Health Care for the Homeless program 
from one comprehensive healthcare system to another. Five years later, the HCH program (Lutheran Family Health Centers’ 
Community Medicine Program, formerly operated by St. Vincent’s Catholic Medical Centers) is strong and sustainable. Key lessons 
will be extracted and shared, and there will be ample time for questions and examination of how those lessons can be applied to 
other programs and organizations in flux and/or distress. Conversation will center on the essential aspects of success in transition, 
including: seamless provision of care, retention and rapid transfer of personnel, HIM/IT transition, maintenance of patient and staff 
satisfaction, continuity of funding streams, regulatory challenges, communications (internal and external), and geography and 
organizational culture, or how to give a scattered-site program a new home.

Presenters: Aaron Felder, AVP for Special Populations, Lutheran Family Health Centers, Brooklyn, NY; Barbara Conanan, RN, MS, 
Program Director, Community Medicine, Lutheran Family Health Centers, Brooklyn, NY

Yellowstone/Everglades

Will Work for Social Change: Integrating Public Policy Advocacy into Your HCH Project 

We cannot end homelessness without changing the public policies that perpetuate homelessness. Changing these policies will be 
challenging, but it is essential to the HCH mission. Thankfully, HCH staff and consumers make fantastic advocates and have the 
direct experience with homelessness and homeless services needed to understand what must change. This workshop will describe 
how HCH staff and consumers can efficiently integrate policy advocacy into their work and how projects can support their advocacy 
involvement. Needed training and resources, potential barriers to advocacy, and examples of advocacy strategies will all be provided. 
In addition, examples of the integration of advocacy at Central City Concern in Portland, Oregon, and Care for the Homeless in New 
York City will be provided. These projects have engaged in numerous policy efforts from Medicaid redesign to new affordable housing 
and have provided the training and support for staff and consumers to play a huge role.

Presenters: Adam Schneider, MSW, Director of Community Relations, Health Care for the Homeless, Baltimore, MD; Gary Cobb, 
Advocacy Associate, Central City Concern, Portland, OR; Jeff Foreman, JD, Policy Director, Care for the Homeless, New York, NY 

Congressional B
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WORKSHOP SESSION 6 | FRIDAY|  3-4:30 P.M.
Research in 30 Minutes:

Who Is High Cost? Rethinking Frequent Emergency Department Use with Implications for Health Care Reform 

This presentation demonstrates that frequent users of emergency departments are not necessarily high-cost patients. In fact, only 
a small number of frequent users are in the top cost decile. Our research pinpoints characteristics for identifying high cost frequent 
users with greater accuracy. This has clear implications for developing cost-saving interventions—accurately identifying the highest 
cost patients enables the development of more efficient interventions in the context of limited resources.

Presenters: Matthew Mitchell, MTS, Emergency Room High User Program Coordinator, Boston Health Care for the Homeless 
Program Boston, MA; Casey Leon, MPH, Research Manager, Boston Health Care for the Homeless Program Boston, MA

The “Treatment” Effect of Illicit Drugs on Anxiety Reduction for Homeless Individuals Experiencing PTSD 

This workshop discusses the role illicit drug usage plays in reducing anxiety for those experiencing PTSD. Participants will have the 
opportunity to share their experiences of working with homeless individuals to reduce their illicit drug usage and the difficulties they 
have encountered in doing so. The emphasis will be on the psychological value of drug “abuse” in reducing anxiety and the difficulties 
that presents in reducing drug usage. 

Presenters: Ricky T. Munoz, JD, MSW, Assistant Clinical Professor of Social Work, University of Oklahoma, Tulsa, OK; Mark D. 
Fox, MD, PhD, MPH, Director, OU Street Outreach Clinical, Tulsa, OK; Nancy Brahm, PharmD, MS, BCPP, CGP, Clinical Professor, 
University of Oklahoma, Tulsa, OK; Heather Chancellor, MS, Research Coordinator, Center for Clinical and Translational Research, 
University of Oklahoma, Tulsa, OK 

The Experiences, Meanings, and Needs of Urban Appalachian Mothers Transitioning from Homelessness 

This workshop highlights findings from an ethnographic study of urban Appalachian mothers and their children transitioning into 
housing from a Midwestern family shelter. Participants will discuss study findings related to barriers and facilitators of healthy 
transition experiences through large and small group dialogue related to development of culturally informed strategies for 
supporting families transitioning from homelessness. As society becomes increasingly diverse, it is important to understanding the 
need to culturally tailor homeless services and transition experiences.

Presenter: Rebecca Lee, PhD, RN, PHCNS-BC, CTN-A, Associate Professor, University of Cincinnati College of Nursing, Cincinnati, OH 

Capitol B
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WORKSHOP SESSION 6 | FRIDAY|  3-4:30 P.M.
Trans* in the Tenderloin: A Story of Community Resilience 

Gender specialist and psychotherapist Robyn L. Stukalin, MS, LCSW will be joined by Amber Gray, Kandi Patterson and Conrad 
Wenzel MSW, who are trans* identified peer and staff activists to discuss the effects that trauma and discrimination have on the lives 
of trans* and gender non-conforming people and the resilience shown by members of the transgender community. The presentation 
will combine excerpts from interviews done with members of the trans* community and relevant research findings on the impact 
of discrimination with Ms. Stukalin’s insight after decades of clinical experience working with members of the trans* community. 
In their panel Ms. Gray, Ms. Patterson and Mr. Wenzel they will explore what trans* people need to be healthy, the impact of the 
intersection of racism, sexism, homophobia and transphobia and the factors that they have found that contribute to the resilience of 
the trans* community. 

Presenter: Robyn Stukalin, MS, LCSW, Psychotherapist/Clinician, Tom Waddell Clinic, Trans Access, San Francisco, CA

Lexington

Starting at Your Base: A Primer on Developing and Maintaining a Highly Effective and Inclusive Non-Profit Board 

Boards play a crucial role in the success (or failure) of any organization, but their functions and responsibilities are often not well 
understood. A thoughtfully and intentionally conceived board structure and membership that is inclusive of many perspectives, 
including those of consumers, enhances organizational effectiveness and program outcomes. This presentation will help guide 
your board to its full potential, examining how to create, maintain and empower a board of directors that will in turn support and 
thoughtfully guide your agency. 

Presenters: Paul Leon, RN, CEO, Founder, The Illumination Foundation, Irvine, CA; Jenny Metzler, MPH, Executive Director, 
Albuquerque Health Care for the Homeless, Albuquerque, NM

Concord
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WORKSHOP SESSION 6 | FRIDAY|  3-4:30 P.M.
Combining Medicaid with Permanent Supportive Housing: Policy and Payment Options and Current Practices in the Field

Medicaid is a flexible program and states have numerous options for expanding benefit packages beyond the minimum required by 
law. New priorities to place the most vulnerable homeless clients in permanent supportive housing (PSH) bring a renewed focus 
to using Medicaid benefits, which can be tailored based on specific needs, to pay for PSH services. Intended to complement new 
resources on Medicaid and PSH from the U.S. Department of Health and Human Services, experts on this panel workshop will explain 
the options available; describe how they can be adopted and implemented; illustrate how to use Medicaid to cover integrated primary 
care, behavioral health, and health home services; and highlight lessons learned from states and communities that are using such 
options to pay for services for PSH clients. 

Presenters: Carol Wilkins, MPP, Consultant, Abt Associates, Cambridge, MA; Brenda Goldstein, Psychosocial Services Director, 
LifeLong Administrative Offices, Berkeley, CA; Karen Batia, PhD, Principal, Health Management Associates and Chief Excellence and 
Innovations Officer, Aunt Martha’s Youth Service Center, Olympia Fields, IL

Moderator: Emily Rosenoff, MPA, Senior Policy Analyst, Office of the Assistant Secretary for Planning and Evaluation (ASPE), U.S. 
Department of Health and Human Services (HHS) Washington, D.C.

Congressional A

The Homeless Outreach, Management and Empowerment (HOME) Program: Making Managed Care Work for Homeless People

Medicaid expansions enrolled many homeless people in managed care plans, which require individuals to understand and navigate 
complex systems. Clinic staff face new administrative burdens, including counseling and educating clients about managed care. 
These increased responsibilities can decrease productivity and increase staffing costs. Amida Care, a Medicaid Special Needs Plan 
for PLWHA, has improved outcomes and contained costs. Recently, uninfected homeless people became eligible for the SNPs. The 
SNPs offer enhanced benefits and programs to improve retention in care, and re-engage people who fall out of care. A requirement to 
foster housing stability was made possible with the cooperation of NYC DHS. This workshop will examine the impact and limitations 
of governing rules and processes, benefit design, conceptualizing a homeless-friendly managed care program and creating a housing 
history system, payment and risk adjustment, pitfalls of implementation, and transferability.

Presenters: Douglas Berman, MA, MSJ, Director of Special Populations, Amida Care, New York, NY; Kevin Steffens, RN, MBA, Senior 
Director of Health Services Operations, Amida Care, New York, NY

Columbia A
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LEARNING LABS | SATURDAY | 9 A.M.-2:30 P.M. 
(11 a.m.-12 p.m., break for boxed lunch)

Learning Labs are in-depth professional development similar to the pre-conference institutes but are part of the regular DETAILED 
Conference SCHEDULE. Learning Labs are offered this year at no additional cost to conference attendees.

Practice Transformation: Improving Access to Care and Quality of Care for Unstably Housed Transgender and Gender-Noncon-
forming Persons

Frequently grouped together with lesbian, gay, bisexual, and sometimes queer/questioning individuals, transgender and gender-
nonconforming persons are often considered to be a marginalized part of society. Despite having limited research specifically 
addressing unstably housed transgender and gender non-conforming individuals, it is clear that a number of persistent service 
access barriers contribute to a disproportionate risk of housing instability and inequities in health. One of the most prominent issues 
is cultural sensitivity amongst service providers with transgender and gender-nonconforming clients, staff, and peers. This training 
session will build on cultural capacity, awareness, and skills of service providers through interactive and hands-on activities. It was 
adapted from the “Moving Margins: Training Curriculum for Child Welfare Services with LGBT Youth in Out-of-Home Care,” developed 
by the National Association of Social Workers and the Lambda Legal Defense & Education.

Presenters: Pamela Klein, RN, MSN, ACRN, Transgender Program Manager/ HIV Nurse Case Manager, Boston Health Care for the 
Homeless Program, Boston, MA; Conrad Wenzel, MSW, Program Director, Transgender Health Services, San Francisco Department 
of Public Health, San Francisco, CA; Seth Ammerman, MD, Clinical Professor, Stanford University/Lucille Packard Children’s 
Hospital, Stanford, Palo Alto, CA; Mark Aytch, PA-C, Medical Director, Homeless Services NeighborCare, Seattle, WA

Yellowstone/Everglades
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LEARNING LABS | SATURDAY | 9 A.M.-2:30 P.M. 
(11 a.m.-12 p.m., break for boxed lunch)

Consumer Empowerment: A Voice on Advisory and Governing Boards and throughout the Community

Consumers have a unique space in governance and advocacy as they can provide their real-life experience to guide policy and 
practices at health centers and in the larger community. Health centers can be critical access points for consumer engagement as 
they are required to engage consumers in governance, either through participation on Boards of Directors or outreach that solicits 
contributions such as focus groups, surveys, or Consumer Advisory Boards. This Learning Lab will identify best practices in fulfilling 
this responsibility, including both structural considerations (e.g., how consumers’ advice is gathered and incorporated into agency 
decision-making) and practical tips for participating in formal decision-making processes (e.g., how to conduct a meeting and 
consensus decision making). To maximize the quality of this input, consumers must develop leadership skills including advocacy 
and communication. As the sharing of a consumer’s experiences can be a significant contribution to this work, this workshop will 
describe how to express stories effectively.  

Presenters: Willie Joe Mackey, Santa Clara County Valley Health and Hospital System, San Jose, CA; Reginald O. Hamilton, 
Advantage Health Centers, Detroit, MI; Rodney Dawkins, Heartland Health Alliance, Chicago IL; Tina Hayes, Mercy Care, Atlanta, GA; 
Amy Grassette, Community Healthlink, Worcester, MA; Katherine Cavanaugh, MSW, Consumer Advocate, National Health Care for 
the Homeless Council, Baltimore, MD; Paula Lomazzi, Sacramento County HCH, Sacramento,CA

Columbia C

Diagnosing and Engaging Patients with Traumatic Brain Injury

Traumatic Brain Injury (TBI) is a significant public health problem in the United States, common in the general population, and 
particularly common in the homeless population. This interactive lab with case studies will feature two notable experts in the field 
of brain injury who will present an overview of TBI, describe the clinical manifestation of TBI, and highlight a range of screening 
and assessment tools for diagnosing TBI. In addition, a therapist at Albuquerque Healthcare for the Homeless will provide practical 
application and information on how to conduct outreach and engage clients with TBI.  Attendees will have the opportunity to share 
their experiences when dealing with patients with TBI and cognitive impairment. The presenters will offer application of information 
to setting, and provide insight into adjustments health centers and staff can make to accommodate patients diagnosed with TBI or 
suspected of having TBI.

Presenters: Angela Colantonio, PhD, MSc, BScOT, Senior Scientist, Toronto Rehabilitation Institute; Carolyn Lemsky, PhD, CPsych, 
Neuropsychologist, Community Head Injury Resource Services, Toronto Canada; Ryan Porter, LMSW, Albuquerque Healthcare for the 
Homeless

Lexington
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LEARNING LABS | SATURDAY | 9 A.M.-2:30 P.M. 
(11 a.m.-12 p.m., break for boxed lunch)

Mastering UDS: Implementing New Measures and Improving Your Outcomes

The Uniform Data System is a core set of information collected to evaluate health center performance. This in-depth Learning Lab 
will introduce the Uniform Data System and dive deeply into the UDS clinical measures. The session will also address changes to 
specific clinical reports for the 2015 calendar year. The training will feature best-practices from Community Health Center, Inc. 
This training will be highly interactive. Participants will have opportunities to share ideas, experiences and wisdom regarding UDS 
measures and reporting. Participants can expect to leave the session with best practices and innovative ideas for meeting and 
reporting UDS measures.

Presenters: Danielle Oryn, DO, MPH, Chief Medical Informatics Officer, Petaluma Health Center; Elizabeth Scott, APRN, Community 
Health Center, Inc. – Wherever You Are – Health Care for the Homeless, Middleton, CT; Bernie Delgado, RN, Community Health 
Center, Inc. – Wherever You Are – Health Care for the Homeless, Middleton, CT

Columbia A
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WORKSHOP SESSION 7 | SATURDAY | 9:30-11:00 A.M. 
As Medicaid Expansion Progresses: New Opportunities and Challenges Connecting Homeless Clients to Coverage and Care 
For most people who are homeless, expanded Medicaid eligibility has brought a new focus on outreach, enrollment, access to care, 
and increasing revenue for the HCH community. At the same time, new challenges have developed as more clients access insurance 
(many for the first time) and HCH projects become more deeply involved with Medicaid managed care. This panel discussion will 
focus on the benefits and opportunities that enrollment has brought, as well as the new challenges and priorities that are emerging. 
Intended to complement a recent report from the Kaiser Family Foundation on homelessness and Medicaid, this workshop will 
include facilitated discussion with attendees. Anyone working in a Medicaid expansion state (or one that will be expanding soon) will 
benefit from learning what three HCHs are experiencing and how they are changing their approaches accordingly.

Presenters: Matias Vega, MD, Medical Director, Albuquerque Health Care for the Homeless, Albuquerque, NM; Sheena Ward, BA, 
Benefits and Entitlements Supervisor, Heartland Health Outreach, Chicago, IL; Kevin Lindamood, MSW, President and CEO, Health 
Care for the Homeless, Baltimore, MD; Barbara DiPietro, PhD, Senior Director of Policy, National Health Care for the Homeless 
Council, Baltimore, MD 

Capitol A

Hospital Collaboration in a Non Expansion State: Implementation of the FUSE model and Development of a Permanent Supportive 
Housing (PSH) Project in Asheville, North Carolina

This presentation will begin with a local newspaper article about the criminalization of homeless in Asheville, NC, that sparked the 
city council and city government to fund an 80-unit PSH project, which will break ground later this year. Participants will discuss the 
FUSE model and how stakeholders can work with local hospitals to target high utilizers of the system to make the case to fund other 
projects, such as medical respite. The presentation will include a consumer story as well as examples of steps to take as an outside 
agency to work with the CoC and hospitals to gather data and facilitate discussions with a system perspective. This will lead to ways 
to advocate policy wise in a non-expansion state, including examples of how to gather financial data to show why HCH programs are a 
smart investment. 

Presenter: Brooks Ann McKinney, MSW, Mission Health and Hospitals, Asheville, NC 

Congressional B
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WORKSHOP SESSION 7 | SATURDAY | 9:30-11:00 A.M.
Testing Assumptions about Medicaid Expansion and Access to Care for Previously Uninsured Homeless Patients with Complex 
Needs 

For uninsured single homeless adults historically shut out of the mainstream health care system, has eligibility for expanded 
Medicaid been the game-changer that expansion advocates had hoped? Or, for those with urgent needs for chronic disease 
management assistance, specialty care, and behavioral health services, do communities need to make further investments to help 
patients connect the dots? Using case studies and Medicaid enrollment and health system utilization data, this session will explore 
the successes and challenges of an outreach-based, mobile health care provider with a primary focus on enrolling unsheltered 
and other high needs homeless individuals in insurance and linking them to mainstream health care. The workshop will focus on 
strategies used to promote enrollment in the new Medicaid, lessons learned in linking clients to non-HCH community health clinics, 
and the strides clients have made within the mainstream system with comprehensive coverage when linked with new providers.

Presenters: Whitney Walker, BS, BA, Client Services Representative, HealthPoint, Renton, WA; John Gilvar, MA, Program Manager, 
Mobile Medical Program & High Risk Populations Planning, Public Health - Seattle and King County, Seattle, WA; Josh Hoke, 
Outreach Specialist, Public Health - Seattle and King County, Seattle, WA; Sarah Vanston, MD, Staff Physician, Public Health - Seattle 
and King County, Seattle, WA

Columbia B

Homeless Deaths Studies: An Advocacy Tool

This workshop will present the findings and recommendations of the Sacramento County Homeless Deaths Report:  2002 -2013 & 
a 2014 Update and the City of Philadelphia Homeless Death Review Report 2011-2012, along with comparison of these findings to 
other cities, including Los Angeles, Denver, New York, Portland, and Philadelphia. Topics will include demographics (age, gender, 
ethnicity, veteran, and marital status), seasonal and day of the week distribution of deaths, geographic distribution, manner and 
cause(s) of death, use of homeless services (including homeless healthcare clinic and programs identified by HMIS), interaction 
with law enforcement, comparison of homeless population to general population- mortality, suicide and homicide rates, policy 
recommendations, and the impact of the report on policymakers.

Presenters: Bob Erlenbusch, PhD, Executive Director, Sacramento Regional Coalition to End Homelessness, Sacramento, CA; 
Roberta Cancellier, MSW, Deputy Director, Office of Supportive Housing, City of Philadelphia, Continuum of Care, Philadelphia, PA 

Bunker Hill
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WORKSHOP SESSION 7 | SATURDAY | 9:30-11:00 A.M.
Expanding Street Medicine: The Use of Telemedicine in Street Outreach 

The Mercy Care Street Medicine team is launching a unique program to bring telemedicine to Atlanta’s unsheltered homeless. 
The team currently provides integrated physical and mental health care, but through the use of telemedicine, the team will be 
able to provide subspecialty care, such as dermatology, on the streets and expand the reach of the existing program. During this 
presentation, team members will discuss the nuts and bolts of telemedicine implementation on street rounds, the successes and 
challenges the program, and data on the quality of care and consumer satisfaction. The team’s outreach guide—a formerly homeless 
individual—will discuss engagement and building trust while using telemedicine on the streets. The team will present in a lecture 
format, then facilitate a discussion designed to help attendees brainstorm about using telemedicine in their own street outreach. 

Presenters: Liz Frye, MD, MPH, Mercy Care Services, Atlanta, GA; Ricky Alexander, Certified Peer Specialist, Mercy Care Services, 
Atlanta, GA 

Capitol B

Older Homeless Adults: Report Back from the HOPE HOME COHORT 

The HOPE HOME COHORT is a population-based cohort of homeless individuals aged 50 and older in Oakland, CA (N= 350). In this 
interactive workshop we will present key learning points from three research areas collected from this longitudinal cohort. 1) We 
will describe our findings at baseline including age at first homelessness, precipitants of homelessness, and chronicity, as well as 
homelessness exits at cohort 6-month follow-up. 2) We will present the frequency, severity, and factors associated with cognitive and 
functional impairment. 3) We will present baseline data on the prevalence, severity, and factors associated with geriatric syndromes 
observed in this cohort. Each research topic will be followed by a brief question and answer session. The session will conclude with a 
small group discussion period to explore implications for geriatric screening, healthcare delivery, and homelessness prevention and 
rehousing.

Presenters: Margot Kushel, MD, Professor of Medicine, PI of HOPE HOME Study, University of California, San Francisco, CA; Emily 
Hurstak, MD, MPH, Fellow, University of California San Francisco Primary Care Research, San Francisco, CA

Congressional A 
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WORKSHOP SESSION 7 | SATURDAY | 9:30-11:00 A.M.
Shelter-Based Primary Care for Families 

Because of the current crisis in family homelessness with record numbers of homeless families and families homeless for longer 
and longer periods of time, Boston Health Care for the Homeless Program has been shifting its model to provide team-based primary 
care in family shelters and hotels. The workshop reviews the theoretical framework for shelter-based primary care based on current 
guidelines, and explores the multiple barriers to care and specific issues that homeless families face in accessing medical care. 
Participants learn how to create shelter-based primary care that is tailored to alleviating these specific barriers and issues related 
to homeless families. The workshop provides concrete and practical information on how to create high-quality, trauma-informed 
primary care services for families experiencing homelessness on site to reduce the difficulty and stress of accessing medical care 
while in the shelter system. 

Presenters: Summer Bartholomew, MD, Family Team Medical Director, Boston Health Care for the Homeless Program, Boston, MA; 
Karen Friedman, MS, FNP-BC, Family Medical Team, Boston Health Care for the Homeless Program, Boston, MA 

Concord
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POSTERS
Visit the Congressional CD, 8 a.m. to 5 p.m., for poster presentations by experts from the homeless health care field. Posters offer 
a succinct view of programs, practices or research analysis, and presenters are available to discuss their work or answer questions 
during conference break times on Thursday and Friday. 

1. A Place To Rest: Improving Respite Care through Focus Groups of Individuals Experiencing Homelessness, Brian Park, MD, 
MPH, Resident, Oregon Health & Science University, Family Medicine-Preventive Medicine Residency; Elizabeth Beckman, 
MD, Resident, University of Cincinnati, Family Medicine-Psychiatry Residency; Catie Glatz, BA, Fourth Year Medical Student, 
University of Minnesota Medical School

2. Brief Skills-Based HIV Sexual Risk Reduction Intervention for Homeless Women: A Pilot Test, Jaih Craddock, MA, MSW/PhD 
Student, School of Social Work, University of Southern California

3. Bringing Naloxone Home: Bridging the Gap to Access through Collaboration and Client Centered Care, Melissa Ellis, BSN, RN, 
Housing Outreach Team RN, Neighborcare Health; Steven Appleyard, Project Manager – Morrison Hotel, Downtown Emergency 
Clinic; Shilo Murphy, Executive Director, People’s Harm Reduction Alliance

4. Chronic Public Inebriates: Not Your Average Discharge Plan, Monica Zamora, ARNP, Primary Care Provider, Internal Medicine, 
Harborview Medical Center

5. Collaborations between Academic Institutions and and Health Care for the Homeless Sites: Benefits and Challenges, Christine 
Stevens, MPH, PhD, Associate Professor, University of Washington Tacoma; Darlene Jenkins, DrPH, Senior Director of 
Programs, National Health Care for the Homeless Council; Patrina Twilley, MSW, Director of Education, National Health Care for 
the Homeless Council

6. Death on the Street: 12-year Prospective Study of Mortality in a Rough Sleeper Population, Jill Roncarati, PA-C, MPH, Volunteer 
Physician’s Assistant, Boston Health Care for the Homeless Program

7. Development and Implementation of Intranasal Naloxone Opioid Overdose Response Protocol at a Homeless Health Clinic, Chin Hwa 
(Gina) Dahlem, PhD, FNP-C, Clinical Assistant Professor, University of Michigan

8. Developing and Maintaining a Collaborative Network, Stephen Lee, BA, MPA Candidate, Health Care for the Homeless Program 
Manager, InnVision Shelter Network; Paige Retter, BA, Health Care for the Homeless Case Manager, InnVision Shelter Network

9. Experiences with Prenatal Care Among Women in a Philadelphia Homeless Shelter, Stephanie Rand, BA, Fourth-Year Medical 
Student, JeffHOPE, Thomas Jefferson University

10. Fatal and Non-fatal Drug Overdose among Formerly Homeless Adults in San Francisco, Cam Adams, BA, Research Assistant, San 
Francisco Department of Public Health; Sarah Dobbins, MPH, CPH, Researcher, San Francisco Department of Public Health

11. HIV Outcomes and Service Utilization among Homeless Patients with Stable and Unstable Housing in Boston, Anela Stanic, PharmD, 
AAHIVP, Assistant Professor of Pharmacy Practice and HIV Clinic Pharmacist, Massachusetts College of Pharmacy and Health 
Sciences University and Boston Health Care for the Homeless Program
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POSTERS
12. Homeless Healthcare at the VA: Where the Rubber Meets the Road, Elizabeth Call, MD, H-PACT Medical Director, Ralph H. 

Johnson VA Medical Center

13. Innovation and Teamwork; Utilizing a Clinical Microsystem to Improve Patient Care and Guide Quality Management, Kasey Harding-
Wheeler, BAS, Director of ICSP, Community Health Center, Inc.

14. Integrating Quality: Ensuring Every Client in Every Service Receives Quality Care, Chuck Amos, MBA, Director of Performance 
Improvement, Health Care for the Homeless, Inc., Baltimore, MD

15. MAI-TCE Behavioral Health: Integrated Interventions in Primary Care Settings with Racial and Ethnic Minority Communities at Risk 
for HIV, John Beahan, PsyD, Behavioral Health Specialist, Minority AIDS Initiative Targeted Capacity Expansion (MAI-TCE), UCSF 
Positive Health Program, San Francisco General Hospital 

16. Many Obstacles, Many Fronts: Examining Barriers to Health Care Engagement of LGBTQ Homeless Youth on the United States/Mexico 
border, Claudia Powell, MEd, Research Scientist/Director of Evaluation Services, University of Arizona Southwest Institute for 
Research on Women

17. Matching Great Medicine to Great Data: A Performance Improvement Intervention for Pap Test Documentation, Rikki Ward, MPH, 
Clinical Data Analyst, Health Care for the Homeless, Inc., Baltimore, MD

18. Maximizing Resources For Homeless Substance Users, Zachary Simmons, MSc, Project Director, Meharry Medical College

19. Mental Health and Homelessness among Youth and Young Adults, Alia Manetta, Neuroscience Undergraduate, University of 
California, Los Angeles (UCLA), Illumination Foundation

20. Nurse Care Coordination: Optimizing Health Outcomes and Empowering Patients To Manage Their Own Care, Bernie Delgado, RN, 
Nurse Care Coordinator, Community Health Center, Inc.

21. Presenting the Core Commitments of the Patient Centered Medical Home to the Target Population: Best Communication Practices for 
Engaging and Educating Patients, Denise Garlow, BS, Marketing Communications Manager, Mercy Care Atlanta

22. Reducing Sexually Transmitted Infections among Homeless Youth through Early Implementation of Directed Intervention Measures, 
Alexandra Caccamo, MPH, Research Analyst, Centers for Disease Control and Prevention and MPH Candidate, Columbia 
University Mailman School of Public Health

23. Results of Three-Month Feasibility Study of Nicotine Anonymous in Health Care for the Homeless Settings, Irene Glasser PhD, 
MSW, Research Associate, Center for Alcohol and Addiction Studies, Brown University, Providence, RI; Randall Venson, BS, Case 
Manager, Neighborhood Health; Molly Meinbresse, MPH, Director of Research, National Health Care for the Homeless Council

24. Sexually Transmitted Infections among Homeless Women: A Literature Review, Stephany Rush, BS, Medical Student, Morehouse 
School of Medicine

25. The Effect of Family Ties on Resilience in Homeless Youth, Syeda Shireen, MPsy Candidate, Adler Graduate Professional School
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POSTERS
26. The Whole Health Action Group: A Mixed-methods Evaluation of a Theory-informed Peer Health Promotion Group for Homeless Men 

in Recovery, Marvin So, MSc Candidate, Albert Schweitzer Fellow, Cambridge Health Care for the Homeless Program

27. Utilizing Medication Refill Criteria to Expand Access and Address Hypertension in a Homeless Population, Hannah Johnson, MD 
Candidate, Neighborhood Health student physician, Vanderbilt University School of Medicine; Conor McWade, MD Candidate, 
Neighborhood Health student physician, Vanderbilt University School of Medicine; Morgan McDonald, MD, Assistant Professor of 
Internal Medicine and Pediatrics, Vanderbilt University School of Medicine and Neighborhood Health

28. When there is No Bedsider: Implications for Caring for Unstably Housed Individuals, Devra Cohen, MPH, Coordinator of 
Interprofessional Research and Outcomes Assessment and Instructor, Public Health Nova Southeastern College of Osteopathic 
Medicine; Malcolm Hannah, BS Candidate, Assistant, Office of Education Planning, and Research, Nova Southeastern College 
of Osteopathic Medicine; Eliot Sklar, PhD, Assistant Professor in Family Medicine and Public Health, Project Director of Project 
HOPE, Nova Southeastern College of Osteopathic Medicine; Kristi Messer, MSW, MPH, Executive Director of Project HOPE, 
Assistant Project Manager, Institute for Disaster and Emergency Preparedness, Assistant Professor, Public Health, Nova 
Southeastern College of Osteopathic Medicine; Nicole Cook, PhD, MPA, Assistant Professor, Public Health, Master of Public 
Health Program, Nova Southeastern University



82

CONFERENCE ADVISORS
Education Committee: 
Nicholas Apostoleris Lillian Gelberg Karen Madrone

Marian Bacon Amy Grassette Brooks Ann McKinney

Ralph Barbosa, Vice Chair Joanne Guarino Kristi Messer

Joseph Benson Reginald Hamilton Annie Nicol

Pooja Bhalla Bobby Hansford Art Rios

Deb Borne Nancy Hanson Elliot Sklar

Wayne Centrone Ansell Horn Kristen Stoimenoff

Barbara Conanan Chianta Lindsey Marion Walls

Brandon Cook, Chair Willie Mackey Jule West

Doreen Fadus  

Additional Conference Proposal Reviewers:
Francis Afram-Gyenig Trish Grand Michelle Nance

Ted Amann Jean Hochron Heidi Nelson

Dana Basara BJ Iacino Veronica Perez Arana

Raymond Burk David Peery Eowyn Reike

Anita Cordova Rebecca Lee Jackie Ruegg

Sue Durkin Judy Mealey Elizabeth Scott

Josephine Ensign Dan Meges Aaron Strehlow

Debbian Fletcher-Blake  Jenny Metzler Mollie Sullivan 

Jeff Foreman David Modersbach Jack Tsai

Mark Fox Carol Murphy Barb Wismer

Bill Friskics-Warren  



83

2014-2015 NATIONAL HEALTH CARE FOR THE HOMELESS COUNCIL BOARD OF DIRECTORS 
Francis Afram-Gyening, MPH, MBA, FACHE, Cleveland, OH, Treasurer

Ted Amann, RN, MPH, Portland, OR

Nicholas Apostoleris, PhD, Fitchburg, MA, President 

Karen Batia, PhD, Chicago, IL

Joseph Benson, Houston, TX

Kristy Chambers, CPA, Salt Lake City, UT

Gary Cobb, GED, Portland, OR

Barbara Conanan, RN, MS, New York, NY

Brandon Cook, BA, Greer, SC

Doreen Fadus, MEd, Springfield, MA, President-Elect

Debbian Fletcher-Blake, APRN, FNP, New York, NY

Mark Fox, PhD, MD, MPH, Tulsa, OK

Bill Friskics-Warren, MDiv, Nashville, TN

Amy Grassette, Worcester, MA

Paul Gregerson, MD, MBA, Los Angeles, CA

Reginald Hamilton, BS, JD, Detroit, MI

Jean Hochron, MPH, Rockville, MD, Immediate Past President 

Francis Isbell, MA, Houston, TX, Secretary

Paul Leon, RN, PHN, Irvine, CA

Kevin Lindamood, MSW, Baltimore, MD

Brooks Ann McKinney, MSW, Asheville, NC

Jennifer Metzler, MPH, Albuquerque, NM

Heidi Nelson, MHSA, Hyannis, MA

Jennifer Nelson-Seals, MSHRM, Chicago, IL

Randy Pinnelli, PA, Stockton, CA

Barbara Wismer, MD, MPH, San Francisco, CA



84

NATIONAL HEALTH CARE FOR THE HOMELESS COUNCIL STAFF AND CONTRACTORS
Lauryn Berner, MSW, MPH, Program Specialist

Polly Bullock, BS, Executive Manager

Lily Catalano, BA, Program Specialist

Katherine Cavanaugh, MSW, National Consumer Advocate

Claudia Davidson, MPH, Research Associate 

Barbara DiPietro, PhD, Senior Director of Policy

Julia Dobbins, MSW, Project Specialist

D. Michael Durham, MTS, Membership and Development Coordinator

Sabrina Edgington, MSSW, Director of Special Projects

Juli Hishida, MS, Program Specialist

Darlene Jenkins, DrPH, Senior Director of Programs

Jessie Lee, BS, Database and Administrative Clerk

John Lozier, MSSW, Executive Director

Maria Mayo, MDiv, PhD, Communications Coordinator

Molly Meinbresse, MPH, Director of Research

Eric Murry, MSHSA, TennCare Shelter Enrollment Coordinator

Krysta Myatt, BA, Administrative Clerk

Victoria Raschke, MA, Director of Technical Assistance and Training

Marita Rice, MA, Senior Director of Administration

Zachary Sanchez, MA, CMS Innovation Award Data Specialist

Patrina Twilley, MSW, Director of Education

Matt Warfield, MSW, Health Policy Organizer



85

HOTEL LAYOUT 



86

HOTEL LAYOUT

MEN

WOMEN

COAT
CHECK

THORNTON ROO M
LOUNGE

SALON A

SALON B

SALON C



87

NOTES



88

WORKING TOGETHER FOR

2016 2017 2018 201922002016166

OOORRKKIIINN



www.nhchc.org

This program is supported by grant number NCA U30CS09746 from 
the Health Resources and Services Administration, Bureau of Primary 
Health Care. All contents are solely the responsibility of the authors 
and do not necessarily represent the official views of HRSA.




