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The	  Affordable	  Care	  Act	  

•  March	  23,	  2010,	  President	  Barack	  Obama	  signed	  into	  law	  
the	  PaIent	  ProtecIon	  &	  Affordable	  Care	  Act	  (Public	  Law	  
111-‐148)	  (ACA)	  

	  
•  Expands	  health	  care	  coverage	  to	  32M	  individuals	  
naIonally,	  covering	  nearly	  95%	  of	  Americans	  

	  
•  Reduces	  health	  care	  costs	  in	  the	  long-‐term	  



In	  California	  	  

•  4-‐6	  million	  Californians	  expected	  to	  be	  covered	  by	  
2019	  

	  
•  Health	  Centers	  are	  currently	  serving	  more	  than	  
230,000	  homeless	  

	  
•  	  Covered	  California	  and	  Medicaid	  Expansion	  	  



Health	  Care	  Ambassador	  Program	  
2010	  

•  Launched	  during	  NaIonal	  Health	  Center	  Week	  
	  	  
•  Promoted	  during	  BinaIonal	  Health	  Week	  	  
	  
•  Train	  the	  Trainer	  model	  	  

•  IncenIves	  	  



Health	  Care	  Ambassador	  Program:	  
Materials	  	  

	  
	  



Materials	  ConInued	  



The	  ConInued	  Need	  	  

•  Health	  centers	  are	  supporIve	  of	  
the	  ACA	  

•  CONFUSION	  about	  the	  ACA	  
conInues	  with	  implementaIon	  

•  Direct	  access	  to	  those	  who	  
benefit	  the	  most	  



TransiIon	  	  

•  State	  ImplementaIon	  	  

•  LegislaIve	  Advocacy	  	  

•  Federal	  AppropriaIons	  and	  State	  budget	  implicated	  

•  Enrollment	  



Health	  Care	  Ambassador	  Program	  
2.0	  

Mission	  Statement:	  The	  CPCA	  Health	  Care	  Ambassador	  
Program	  works	  to	  build	  the	  grassroots	  arm	  of	  the	  
organizaIon	  providing	  informaIon	  and	  educaIonal	  
materials	  to	  health	  center	  staff	  and	  advocates	  in	  an	  
effort	  to	  empower	  them	  and	  those	  in	  the	  communiIes	  
they	  serve.	  	  As	  provisions	  of	  the	  Affordable	  Care	  Act	  
(ACA)	  are	  implemented	  and	  the	  health	  care	  delivery	  
system	  conInues	  to	  transform,	  CPCA	  Ambassadors	  will	  
be	  well	  posiIoned	  to	  reach	  those	  affected	  based	  on	  the	  
relaIonships	  they	  have	  built	  with	  their	  paIents.	  
Ambassadors	  will	  be	  an	  essenIal	  piece	  of	  CPCA’s	  
advocacy	  efforts	  to	  build	  healthier	  communiIes	  
throughout	  the	  state.	  	  



Two	  Part	  Approach	  	  

•  Educate	  health	  center	  staff,	  paIents	  and	  communiIes	  on	  
the	  provisions	  of	  the	  ACA,	  resources	  and	  issues	  that	  impact	  
its	  implementaIon.	  

	  
•  Educate	  legislators	  about	  health	  centers,	  impact	  of	  the	  
ACA,	  impact	  of	  legislaIon	  and	  budget,	  using	  the	  
Ambassador	  network.	  



Upcoming	  AcIviIes	  	  

•  HCAP	  	  Survey	  	  
	  
•  Revision	  and	  development	  of	  new	  HCAP	  materials	  

•  CoaliIon	  and	  Partnership	  OpportuniIes	  	  
	  
•  Webinar	  series	  launch	  	  
	  
•  CollecIon	  of	  physician	  and	  paIent	  stories	  
	  
•  AcIon	  Alerts	  
	  
•  In-‐person	  presentaIons	  	  



Benefits	  and	  Challenges	  of	  the	  
Program	  

Benefits	  	  
•  Exposure	  to	  CPCA	  	  advocacy	  tools	  and	  policy	  support	  	  
•  Clinicians,	  Promotores,	  AmeriCorp	  engagement	  and	  
Champions	  

•  CoaliIon	  building	  

Challenges	  	  
•  Biggest	  impact	  to	  our	  populaIon	  unIl	  October	  2013	  (January	  
2014)	  

•  CompeIng	  PrioriIes	  in	  the	  evoluIon	  of	  health	  centers	  
•  PaIent	  Recruitment	  and	  RetenIon	  	  



Contact	  InformaIon	  	  

California	  Primary	  Care	  AssociaIon	  
Health	  Care	  Ambassador	  Program	  

www.cpca.org/ambassadors	  	  

Aracely	  Navarro	  
Regional	  Advocate	  
anavarro@cpca.org	  	  
(916)	  440-‐8170	  

	  
	  


