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JOB DESCRIPTION

Job Title:  Convalescent Care Manager
Classification:  Exempt

Team:
 Medical
Reports to:  Nursing Services Coordinator

PURPOSE:  As a member of the Medical team, the Convalescent Care Manager (CCM) collaborates in the provision of direct services for adult and geriatric clients with medical, mental health, and social service needs, particularly for clients admitted to the convalescent care program.  In this role, the CCM practices independently within the scope of the RN licensure, and collaboratively within the multidisciplinary team, providing nursing support and appropriate community linkages. The CCM is responsible for maintaining the Convalescent Care staff schedule ensuring adequate staff coverage for the men’s and women’s convalescent care programs. 
ESSENTIAL JOB DUTIES

1. Apply the principles of growth and development of adult and geriatric clients served by HCH in assessing and interpreting client information and in planning and implementing individualized care.

2. Accurately collect information relative to the clients’ condition, assuring proper triage and disposition based on each client’s level of acuity.

3.  Effectively perform clinical tasks including, but not limited to:  venipuncture, immunizations, providing client education, both individually and in-group settings, assisting medical providers with examinations as needed.

4. Accurately assess client needs and coordinate access to appropriate services for clients encountered in shelter, other outreach settings, or at HCH.

5. Provide assessment and nursing services to clients in the men’s and women’s convalescent care programs.

6. Maintain a schedule for convalescent care services including nursing and case management services.

7. Complete monthly convalescent care reports.

8. Regularly assist clients in negotiating the health care system.

9. Effectively supervise ancillary nursing staff in the absence of the Clinic Nurse Manager while functioning as the team leader in the medical clinic.

10. Effectively collaborate with other team members to maintain an adequate stock of medications and other supplies in the clinic and to review incoming laboratory results to assure providers are notified of any abnormal labs in a timely manner.

OTHER JOB DUTIES

11. Actively participate in performance improvement activities including but not limited to medical clinic audit and other agency staff member’s annual evaluations.

12. Actively participate in Medical Team and agency activities related to client service and advocacy for the homeless population.

13. Effectively participate in other clinical and agency duties as assigned, including but not limited to client triage, community education presentations, and committee activities related to agency goals, and the establishment and maintenance of linkages with other providers in the community.

14. Regularly seek to update and maintain a current level of knowledge relative to professional practice, and maintain continuing education requirements necessary for licensure.

15. Appropriately perform other activities not described above that are deemed appropriate by the agency.

EDUCATION/WORK EXPERIENCE

1. Current licensure to practice as a Registered Nurse in the State of Maryland.

2. Well-developed clinical skills in the areas of client care enumerated in the list of essential job duties above.

3. Well-developed organizational skills necessary to assure smooth operations of the medical clinic.

4.  Strong interpersonal skills necessary to work with disadvantaged and underserved populations and to collaborate with other medical team members, other staff members, and personnel of other agencies.

5. Comfortable working with homeless and/or low-income clients.

SPECIFIC REQUIREMENTS

1. Able to read, write and speak the English language.

2. Possesses the ability to make independent decisions when circumstances warrant such action.

3. Possesses the ability to communicate and deal tactfully with staff, visitors, clients, and the general public.

4. Able to work harmoniously with other medical and non-medical staff members.

5. Able to follow written and oral instructions.

6. Able to work independently.

7. Possesses basic knowledge in the use of computers.

8. Able to communicate and/or process knowledge, skills or abilities to effectively interact with and care for the adult and geriatric clients at HCH.

9.       Able to relate and work well with ill, disabled, emotionally upset, and at times hostile 

            clients.

PHYSICAL DEMANDS
1. Able to move frequently throughout the day.

2. Able to speak the English language in an understandable manner.

3. Able to cope with interruptions, be flexible, and be a team player.

4. Possesses sight/hearing senses or uses prosthetics that will enable these senses to function adequately so that the requirements of this position can be fully met.

5. Functions independently, has flexibility, personal integrity and the ability to work effectively with other personnel.

6. Able to sit and stand for long periods of time.

7. Able to lift up to 10 pounds at least three times per day.

8. In good general physical health and demonstrates emotional stability.

WORKING CONDITIONS

1. Sits, stands, bends, lifts and moves intermittently during working hours.

2. Works in clinic and may work at established outreach sites in the Greater Baltimore area as directed by the Director of Nursing.

3. Subject to frequent interruptions.

4. Must be able to communicate with HCH staff, visitors, clients, etc.

5. May be exposed to infectious disease.

