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EMPLOYMENT OPPORTUNITY

	CLASS:    
	2430
	TITLE:    
	MEDICAL EVALUATIONS ASSISTANT


	SALARY:


	$1,658 – $2,014  Biweekly


	DEADLINE:  February 18, 2011     
POSTED:  February 4, 2011 


	JOB DESCRIPTION: 

The Community Health Network’s Housing and Urban Health (HUH) is accepting applications for one (1) full time position in class 2430 Medical Evaluations Assistant to work at the Medical Respite and Sobering Center.  This position is primarily with the Medical Respite program.  SHIFT: Days: 7:00am-3:30pm including weekends. May include evening hours.  
PATIENT/CLIENT POPULATION:  Adults
Program Description:
Medical Respite:

The San Francisco Medical Respite and Sobering Program operates 45 beds providing 24 hour a day on site staffing.  The Medical Respite program provides recuperative care and temporary shelter for medically frail homeless persons leaving the hospital.  Client length of stay depends on medical need, but varies from 1 week to 2-3 months.
Sobering Center:

The Sobering program is a 12-bed stabilization center designed to provide a place for patients with alcohol intoxication to safely sober and to obtain care coordination with community resources including substance abuse services. The Sobering program operates separately from the Respite.  It is located within the Respite center and shares resources.    



	Appointment Type: Permanent.


	ESSENTIAL DUTIES:
In addition to the duties of Class Title 2430 duties may include, under supervision of the Nurse Manager, Social Worker, Charge Nurse, or NP/PA, the Medical Evaluations Assistant performs the following duties (not in priority):

· Participates as member of multidisciplinary team providing services to homeless adults coming from the hospital.  

· Aids in de-escalation of medically and psychiatrically complex clients.

· Assists with client intake process: help client process admission paperwork, orienting client to facility, explaining program policies and procedures. 
· Performs regular client observations;

· Communicates effectively and collaborates with members of the multidisciplinary team, including Health Worker, RN, NP/PA and MSW staff as well as community partner staff ;
· Evaluates client and refers to appropriate provider for substance use and mental health treatment;

· Assists with crisis intervention with medically and psychiatrically complex adults as needed;

· Assists with client instruction regarding procedures, tests, specimen collection as directed by RN or MD;

· Performs clinical duties such as venipuncture/phlebotomy, urine chemistry dip tests, and finger stick blood glucose;

· Processes lab specimens for chemistry, urinalysis, cultures and occult blood and prepares for transport;

· Performs wound care and other clinical duties under direction/supervision of clinical staff;

· Assists with client discharge and appointment scheduling;  

· Maintains inventory of medical forms, health education materials and medical supplies;

· Performs simple maintenance of instruments and equipment;

· Performs data entry into Respite and DPH databases as needed and instructed;

· Documents client care in a timely and appropriate manner;
· Processes medical charts and folders;
· Participates in health promotion and screening activities;

· Engages in consultation and training with Respite and Sobering clinical staff;

· Performs other related duties as assigned/required.


	MINIMUM QUALIFICATIONS:

Possession of a recognized Medical Assistant Degree or Certificate; OR completion of an EMT-P (Emergency Medical Technician/Paramedic) Training Program; OR completion of a U.S. Military Corpsman Training Program. 

Verification/Waiver:  Verification of qualifying experience, education, and/or training is required at the time of filing.  Candidates unable to do so may submit a letter requesting a waiver of this requirement indicating the reason(s) verification cannot be obtained.  Failure to submit verification or request for waiver will result in application rejection.

Condition of Employment:  Possession of a Certified Phlebotomy Technician 1 certificate (CPT-1), issued by the State of California Department of Health Services, is required for those positions, which perform phlebotomy.  Applicants for such positions who do not have a CPT-1 but have met all the requirements and have applied for certification will be allowed to work until September 30, 2010.  A photocopy of the CPT-1 certificate must be provided to the supervisor no later than September 30, 2010.  Failure to obtain and maintain certification will prohibit the employee from performing phlebotomy and could result in termination of employment.


	DESIRED QUALIFICATION(S):

· Sensitivity to and experience working with racial, ethnic, and sexually diverse client population.

· Knowledge of substance use, mental health, primary care and other services available in San Francisco.
· Proactive work ethic and dedication to improving the lives of others.
· Ability to prioritize and handle multiple tasks in a high pressure environment.

· Excellent oral and written communication skills.

· Proficiency in Microsoft Word, Excel and data entry programs.  Ability to use a computer and accompanying computer programs (email, Invision/LCR, CCMS) appropriately. 

· Strong organizational skills in performing duties effectively, efficiently and productively.

· Experience working with a multi-disciplinary health care team (HW, MEA, RN, NP/PA, MSW) and community partners.

· Experience and demonstrated commitment to working with homeless and marginalized populations experiencing psychiatric, medical and substance use conditions within a harm reduction model of care.  

· Sensitivity to and experience working with racially, ethnically, and sexually diverse client population.

· High degree of professional decorum and integrity. 
· Fluency in Spanish



	APPLICATION PROCEDURE:

Interested individuals must submit a resume and City and County of San Francisco (CCSF) employment application to Alice Y. Wong, Medical Respite & Sobering Center 1171 Mission Street, San Francisco CA 94103.  Deadline for applications is February 18, 2011.  CCSF employment applications may be obtained from DPH Human Resources Services, 101 Grove Street, Room 210, SFGH Human Resource Services, 2789 – 25th Street, LHH Human Resource Services, 375 Laguna Honda Boulevard, the Human Resources Department, 44 Gough Street.  Applicants with disabilities requiring reasonable accommodation during the interview process may contact the person/department listed.  www.sfdph.org  

PLEASE NOTE:  APPLICANTS MEETING THE MINIMUM QUALIFICATIONS

 ARE NOT GUARANTEED AN INTERVIEW


	The Department of Public Health is an Equal Opportunity Employer

Women, Minorities, and Persons with Disabilities are encouraged to apply
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